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Caregiving. Together, we're stronger.
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The question wasn’t whether or not | would do this—it’s whether | was prepared enough or not. You have
always been there for me—and now | will be there for you. With the right guidance, support, and preparation,
| know that | am not in this alone. Though our roles may have changed, we are stronger, together.

AARP recognizes family caregivers and all that you do for your loved ones. Being ready to care for a loved one
takes time, planning, and support. With our variety of Caregiving resources, including the documentary
Caregiving: The Circle of Love and the Prepare to Care planning guide, you don’t have to go through this alone.
Visit aarp.org/aapi or call 1-855-688-8518 today.
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Celebrating 12 years of Compassion
Chinese American Coalition for Compassionate Care

Presents

East Meets West: Choices in End of Life Caring

Healthcare Professional Forum
with
Sheng-Jean Huang, MD

Superintendent of Taipei City Hospital in Taiwan

OVERVIEW/ DESCRIPTION

This course is designed to enhance
knowledge of physicians, nurses, case
managers and social workers in subjects
of end-of-life care trends, advance care
planning, palliative and hospice care,
culturally appropriate communications
tools and resources.

Date: Wednesday, March 14, 2018 @ 12:00—-2:30 pm
Location: CHEC Building
261 S. Junipero Serra Dr, San Gabriel, CA

Moderator:

Dr. Emiley Chang (Geriatrics)

Panelists:

Dr. Paul Chu (Internal Medicine)

Dr. Jonathan Leung (Pulmonology, Palliative Care)
Sandy Stokes (Community Nursing)

Jenny Lu (Social Work)

Regina Wang (Chaplain)

Masako Koko Huang (Patient Family)

Catherine Lan (Volunteer)

2.5 CEU: Provider approved by the California Board of Registered
Nursing, Provider # CEP16954, for 2.5 Contact hours.

Upon completion of this
forum, participants will have
discussed:

e Describe and compare the
advances in the delivery of
palliative care and hospice care in
Taiwan.

¢ Understand system-level
challenges to advance care planning

* |dentify the hierarchy within
Chinese families regarding decision-
making process

* Evaluate quality vs. quantity of life
of end-stage patients to effectively
address challenging end-of-life
conversations

» Recognize the unique challenges
of a family member

» Recognize the value of a hospice
& palliative care volunteer

* Access and utilize culturally
appropriate communication tools
and resources.

CEUs for RNs are provided by AHMC.

Host: i—*ﬁ mﬁﬂ'l&%ﬂ Co-Host: AHMC Healthcare @;*;,g:,

Chinese American Coalition
for Compassionate Care
Sponsor:

AARP i, AARP SEHR
California ERAR e
V[o/N:W Center for East-West Medicine

Allied Pacific IPA 0~ ZE [l {F (&
L EEdI LY TN

KCAL INSURANCE AGENCY
COALTION ¢z

r CALFORNIA
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Southern California Healthcare Professional Forum
March 14, 2018, 12:00 — 2:30 PM
CHEC Building, 261 S. Junipero Serra Dr., San Gabriel, California

e O

This course is designed to enhance knowledge of physicians, nurses, case managers and social workers on end-
of-life care trends, advance care planning, palliative and hospice care. We will also discuss culturally
appropriate communication strategies, tools, and resources for Chinese Americans.

Agenda:

12:00 PM Sandy Chen Stokes, RN, MSN, Founder & Board Chair of CACCC - Opening

12:10 PM Sheng-Jean Huang, MD, Superintendent of Taipei City Hospital in Taiwan — Keynote speech
12:30 PM Paul Chu, MD, Chief Medical Officer for Allied IPA

12:40 PM Jonathan Leung, MD, Medical Director for Citrus Valley Hospice and Citrus Valley Pulmonary
Rehabilitation

12:50 PM Sandy Chen Stokes, RN, MSN, Founder & Board Chair of CACCC

1:00 PM Jenny Lu, MSW, LCSW, Medical Surgical Oncology Social Worker at City of Hope Medical
Center

1:10 PM Regina Wang, M Div, MPA, an ordained minister and hospice spiritual counselor, CACCC Board
Member & Volunteer

1:20 PM Masako “KoKo” Huang, BA, a family caregiver
1:30 PM Catherine Lan, CACCC Board Member & Volunteer
1:40 PM Panel Q&A

2:00 PM Heart to Heart® Café Demonstration

2:25 PM Wrap Up

2:30 PM Evaluation
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Healthcare Professional Forum Panelist Profile

o O

Mar. 14 Moderator: Dr. Emiley Chang is a geriatrician at Harbor-UCLA Medical Center. She received her medical degree
from Stanford and trained in internal medicine at UC Davis Medical Center. She serves on the CACCC Board and palliative
care workgroups for LA County Department of Health Services.

Mar. 16 Moderator: Jeanne Wun, BA, has been involved with the Chinese American Coalition for Compassionate Care
(CACCC) since 2005. She is a founding board member (2007) and a past chair of CACCC’s board of directors (2009-2011).
Retired in 2015 from Hospice of the Valley, San Jose, as the manager of community engagement, she is currently a yoga
instructor, focused on yoga for bone health for older adults and caring for her remarkable Auntie, aged 93.

Panelists:

Melinda Leong Capozzi, Esq., a Bay Area native, received her Bachelor of Science in Foreign Service from
Georgetown University and her Juris Doctorate from UC Davis School of Law. After serving as Judicial Law Clerk
to the Honorable Peter H. Carroll, US Bankruptcy Court for the Central District of California, she worked as an
Associate at two law firms litigating cases involving public entities such as cities and school districts. Thereafter,
as a Deputy County Counsel in Alameda County, she represented social workers in child abuse and neglect cases
in both trial and appellate courts. Melinda's time is currently consumed by raising two young daughters in a remote
base in the Mojave Desert until her husband retires from the US Army this April.

Paul Chu, MD, is a solo Internist who has been practicing in LA Chinatown since 1995. He became involved with
medical management in 1999, serving as the President of New Horizon IPA until 2004. Dr. Chu founded Advanced
Primary Care Network medical group in 2005 and served as the Vice President until its merger with Pacific IPA in
2012. After the merger, Dr. Chu continued to serve as the Vice President of Pacific IPA. In 2014, Pacific IPA
merged with Allied IPA and became one of the largest Asian owned medical group in California. Dr. Chu was
chosen to be the Chief Medical officer-the role he currently serves. Dr. Chu's other physician leadership positions
in the past include Chairman of Department of Medicine and Chief of Staff at Pacific Alliance Medical Center in
Los Angeles. He was a member of Garfield Medical Center's Board of Governors from 2007 to 2009. He has been
serving as the Chairman of the Board of Federation of Chinese Medical Societies of North America and Canada
since 2016 after serving as the President for prior 2 years.

Dr. Paul Chu received his medical degree from Chicago Medical School at Rosalind Franklin U-Med & Science
and completed his residency in internal medicine at UCLA Olive View Medical Center and Sepulveda VA.

Masako ""Koko" Huang, B.A., received her Bachelor of Arts degree from Claremont McKenna College. She has
been working in the pharmaceutical industry working closely with physicians and patients for the last four and a
half years and has hopes of applying for MBA programs in the near future. When she is not working, Koko is
actively involved at her church, Unite Church of Pasadena, where she serves on both the worship and creative teams.
Koko first heard about CACCC when her mother, Mandy Chen was diagnosed with ovarian cancer in 2013. After
2 courageous years, Mandy lost her battle with cancer. Koko has since been actively involved within the cancer
community, speaking at various events on the importance of having difficult conversations and honoring a loved
one's wishes through end of life care.

Sheng-Jean Huang, MD, is the Superintendent of Taipei City Hospital, Taiwan. Teaching at the Surgical
Department of National Taiwan University as an associate professor, he is at forefront of medical trends in Taiwan.
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As a pioneer of palliative and holistic care in Taiwan, Dr. Huang has led the medical team outside the hospital and
into the community to deliver individualized, comprehensive home-based community palliative care services.

Currently, Dr. Huang is focusing on the promotion of medical humanities through interdisciplinary education,
speeches, workshops, contextualized simulations, and movies to show the world the true meaning of “a good death,”
and hoping to improve the current physician-patient relationship through accurate and positive health
communication.

He served as the Superintendent of National Taiwan University Hospital Jin Shan Branch from 2012 to 2014. Dr.
Huang is also the supervisor of the Formosa Association for Surgery of Trauma; the director of Taiwan Society of
Critical Medicine; member of the Taiwan Neurosurgical Society and Taiwan Hospice Organization; a committee
member of Taiwan Hospice Medical Association, and the chairman of the Critical Care Committee of Taiwan
Surgical Association.

Monique Kuo, MD, is a palliative care physician in the department of continuing care at Kaiser Permanente Santa
Clara. Prior to that, she was a hospice physician with Pathways Home Health and Hospice in Sunnyvale. Previous
to that, Dr. Kuo was the medical director at Hospice of the Valley, a division of Sutter Care at Home in San Jose.
She has been a member of the Chinese American Coalition for Compassionate Care (CACCC) since 2005. Dr. Kuo
is a founding CACCC board member (2007) and past member of the CACCC’s International Advisory Committee.
She has lectured, presented and trained health care professionals and the community on end-of-life care, pain and
symptom management, advance directives, and other hospice and palliative care topics. A graduate of Boston
University of Medicine, Dr. Kuo is board certified in both Internal Medicine and Hospice and Palliative Care.

Catherine Lan §4& sk, Chinese American Coalition for Compassionate Care (CACCC) Board Member, has
Nursing and financial planning background and is a certified CPR instructor. She has been an active CACCC
volunteer since 2011, leading the Speaker Bureau, events, and fundraising. She also volunteers for other
organizations such as Care Mission USA and the Tzu Chi Foundation's cancer support group. With positive
communication and attentive listening skill, she believes it can shorten the distance between two people and truly
accomplish the wishes of the love one without any regret.

Jonathan K. Leung, M.D., F.C.C.P., HM.D.C., Citrus Valley Hospice, is board certified practicing physician
in internal medicine, pulmonary diseases and critical care medicine. He has been the Medical Director of Citrus
Valley Hospice since 2002 and the Medical Director of Citrus Valley Pulmonary Rehabilitation since 2013. Dr.
Leung obtained his Hospice Medical Director Certified (H.M.D.C.) credential in 2017. In collaborating with Citrus
Valley Hospice, Dr. Leung is able to provide in-depth out-patient and in-patient services to the residents in the
Greater East San Gabriel Valley. He is capable to bridge the gap between the intensive care and hospice care.

Dr. Leung received his M.D. degree from Tulane University in New Orleans. He completed both his internal
medicine residency and pulmonary/critical care fellowship at Los Angeles County/University of Southern
California Medical Center. In addition to being a medical consultant for the Medical Board of California, Dr. Leung
is very involved in various hospital medical staff activities.

Sandra Lew, LCSW, received her Master’s Degree in Social Work from San Francisco State University. She was
CEO of Hospice by the Bay until her retirement in 2014. She has worked in end-of-life care for nearly 30 years in
various administrative capacities at Hospice by the Bay, Catholic Charities, On Lok, and Kaiser Permanente and as
a clinician early in her career at California Pacific Medical Center and the University of California, Los Angeles
Medical Center. Sandra isa CACCC board member and a member of the Marin County Health Advisory Committee.

Jenny Lu, MSW, LCSW, OSW-C, has been a social worker for over 30 years. She holds a Master Degree in
Social Welfare from UCLA and has an Advanced Oncology Social Worker certification from the National
Association of Social Work. She has experiences in adult and pediatric oncology, emergency medicine, and an
active part time private practice in San Gabriel Valley.
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At City of Hope, Jenny is a Medical Surgical Oncology Social Worker and had been an integral member of the
medical team in gynecological cancer, in gastroenterological cancer and currently on the breast cancer service line.
Jenny provides direct clinical services to patients and their support system through the continuum of care, from
diagnosis, treatment, survivorship to palliative care, end of life, and bereavement.

®  Jerry Manoukian, MD, is an American Board Certified physician specializing in Internal Medicine at Manoukian
Medical Group in Mountain View. He earned his medical degree from Hahnemann University School of Medicine
(now Drexel University). Dr. Manoukian has held several prominent leadership roles including Chief of the
Department of Medicine for EI Camino Hospital and Medical Director for Mountain View Healthcare Center.
Currently, he is serving as Chair of the Continuing Medical Education Department for EI Camino Hospital,
Mountain View and is also a Member and past Chair of the Ethics Committee.

= Sandy Chen Stokes it B £, RN, PHN, MSN, founder of the Chinese American Coalition for Compassionate Care,
is chair of CACCC’s Board of Directors. Since its inception in 2005, CACCC has provided comprehensive end-
of-life education, training, and outreach to the Chinese community, especially to caregivers, and volunteers and to
healthcare professionals serving the Chinese American community in the United States, Taiwan and China. Sandy
is the recipient of the American Cancer Society’s Lane Adams Quality of Life Award (2009), the AARP Inspire
Award (2011) and most recently, the Compassionate Care Innovator Award (2017) from the Coalition for
Compassionate Care of California. She serves on the advisory board of the Chinese Health Initiative, EI Camino
Hospital and the Diversity Advisory Council of the National Hospice and Palliative Care Organization.

® Edmund W. Tai, MD, is a practicing Hematologist & Oncologist in Mountain View. He is a graduate of Albert
Einstein College of Medicine, Yeshiva University. Specializing in Internal Medicine, he currently practices at the
Palo Alto Medical Foundation, Mountain View Center and is affiliated with EI Camino Hospital, Mountain View
Campus. He has been an adjunct professor of medicine at Henan University of Science and Technology in Luoyang,
China, since 2014. Dr. Tai was on the faculty for ASCO Multidisciplinary Cancer Management Course (2015);
ASCO Palliative Care Course (2016) and ASCO International Clinical Trail Workshop (2017) in Luoyang, China.
Additionally, he was a guest professor at Beijing University, First Affiliated Hospital (2015-2017). A past board
president, Dr. Tai is currently a board member of New Hope Chinese Cancer Care Foundation, Milpitas.

® ReginaWang, M Div., MPA, received her Master of Divinity degree from Fuller Theological Seminary and Master
of Public Administration degree from San Diego State University. After working at UCLA Medical Center as a
chaplain, she has been providing counseling for many years. She is an ordained minister, a hospice spiritual
counselor, providing spiritual supports to patients and families in facing the end of life. She has been serving in
various capacities in her church and in the community. She is active in providing training and education in advance
care planning. As a speaker, she not only provides training to CACCC volunteers, but also educates the general
public in community educational events. As a facilitator, she facilitated many Heart to Heart Cafes through playing
cards and sharing wishes in a small group setting to increase the awareness of the general public in advance care
planning.

= Jean Yih, MBA, has served as a respite coordinator for the American Cancer Society, California Chinese Unit
since 2006 and a volunteer driver since 2008. Jean has been a medical interpreter at EI Camino Hospital
since 2013. In 2015, Jean helped launch the Chinese Ambassadors Program at EI Camino Hospital. A past CACCC
board member, she served as board chair in 2013. Jean currently serves as committee chair for CACCC's
Interpretation and Translation Committees.

=  Jean Yu ,A.'fé.% , IS a writer, translator and cross-cultural communication specialist. She has been the manager of
the Chinese Health Initiative (CHI) at El Camino Hospital in Mountain View since 2010 and CHI’s unveiling in
2011. The first program of its kind in the Silicon Valley, CHI emphasizes cultural preferences and health issues that
occur with high incidence in the rapidly growing Chinese community, including hepatitis-B, liver cancer and stroke.
CHI is a collaborative effort with community leaders and a newly formed network of hospital-affiliated Chinese-
speaking physicians to address the needs of residents of Chinese descent.

8
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Celebrating 12 Years of

Compassion in Action

Chinese American Coalition for

Compassionate Care & El Camino Hospital
Present... caccc-cia-marl6.eventbrite.com

“WHEN EAST MEETS WEST” u : ,
pon completion of this program,

FEATURING participants will:

SHENG-JEAN HUANG, MD, SUPERINTENDENT + Describe and compare the

OF TAIPEI CITY HOSPITAL, TATWAN advances in the delivery of
MONIQUE KUO, MD, PALLIATIVE CARE Pa”iéti"e care and hospice
PHYSICIAN, KAISER SANTA CLARA care in Taiwan.

¢ Gain and demonstrate
EDMUND TAI, MD, ONCOLOGIST,

PALO ALTO MEDICAL FOUNDATION

o T T

compassion through the gift
of storytelling and the gift of

listening.

+ Evaluate quality vs. quantity
of life of end-stage patients to
effectively address
challenging end-of-life

! = PR A conversations.
DATE: Friday, March 16, 2018 + Identify the hierarchy within
12:00 pm - 3:30 pm  Program starts 12:30pm Chinese families regarding

LOCATION: El Camino Hospital, Conf. Rm. E,F,G decision-making process.

2400 Grant Road, Mt View CA 94040 + Recognize the unique
MODERATOR: Jeanne Wun, BA challenges of a family
PANEL: Physicians, nurse, social worker, family member and learn the value
member and medical interpreter of a medical interpreter.
*CME: UP TO 3.0 ¢ Access and utilize culturally

appropriate communications
*CE: 3.0: RN, LVN, LMFT, LCSW, APA, MCLE

*CMEs for physicians & CEs for RNs provided by El Camino Hospital. Other disciplines, CEs provided by the Institute on Aging

tools and resources.

Real J n Michael Ho Song Chen (& #$42)
=Tinstitute ~AAR u P i JAARP &GS CHINESE CANCER I Gl
on Aging Ca I Orn Ia ERAE RETE MEMORIAL FOUNDATION VY Yu Fong en b
. 134 < HRHe
P Chinese A Coal
/B El Camino Hosoltal P VITAS o o B sutter Hoatt B Oz L
THE Hoasm:P 3 snLa((:)asnpwlngv Li feways CAUFORNIA Falo Ao Medical Foundation Lo
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Celebrating 12 Years of Compassion in Action

Chinese American Coalition for Compassionate Care
& El Camino Hospital

Present

“"When East Meets West”

Healthcare Professional Forum
Friday, March 16, 2018
12:00 PM - 3:30 PM
El Camino Hospital, Rooms E, F, & G

Program Agenda

12:00 PM Buffet Lunch

12:20 PM Jeanne Wun, BA, program moderator

12:25 PM Welcome: Jerry Manoukian, MD, Internal Medicine, EIl Camino Hospital

12:30 PM Sheng-Jean Huang, MD, Superintendent of Taipei City Hospital, Taiwan

12:50 PM Monique Kuo, MD, Palliative Care Physician, Kaiser Permanente Santa Clara
1:05 PM Edmund Tai, MD, Hematologist & Oncologist, Palo Alto Medical Foundation
1:20 PM Q8&A

1.0 CME available for physicians. Complete and submit CME evaluation.

1:30 PM Break

1:40 PM Melinda Leong Capozzi, Esq., Family Caregiver & CACCC board member
1:55 PM Sandy Chen Stokes, RN, PHN, MSN, CACCC founder/board chair

2:10 PM Heart to Heart Café Brief Demonstration

Opt: 1.0 CME available for physicians. Complete and submit CME evaluation.

2:30 PM Break

2:35 PM Sandra Lew, LCSW, former Hospice by the Bay CEO & CACCC board member

2:50 PM Jean Yih, MBA, Medical Interpreter, ECH Volunteer Ambassador & CACCC volunteer
3:05 PM Q&A Panel

3:25 PM Jean Yu, Manager, Chinese Health Initiative

3:30 PM Wrap up & Evaluations

Opt: 1.0 CME available for physicians. Complete and submit CME evaluation.

Program Concludes—Group Photo

Up to 3.0 CMEs for physicians and 3.0 CEs for RNs provided by El Camino Hospital.
Other disciplines, 3.0 CEs provided by Institute on Aging.

Moderator: Jeanne Wun, former Hospice of the Valley community engagement manager and
founding CACCC board member (2007) and past CACCC board chair (2009-2011)

b2 LY
o © @ = A ‘ s
(' El Camino Hospital Blon Aging O e e
' THE HOSPITAL OF SILICON VALLEY WWW.CACCC-USa.01g

Must be present for the entire program, complete and submit evaluation to receive 3.0 CEs.
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Community Event
3% 17 p » 12:30-4:00 PM
& L AT &i§~ ¥ ~ Culture Center of TECO
100 S. Milpitas Blvd, Milpitas, CA

AHF R BTFE S 2 mE FRAKRE
Keynote Speaker: Sheng-Jean Huang, MD

WP G HT S

& p 2 4% 4 Host:f 4 {7 Alex Tsao, PhD

A3k A #F 4 Moderator: §; < i7 Alex Tsao, PhD
Atk § £ F Panelists:

"R i f* Esther Luo, MD

ik # 2 Kitty Geiger

=2 % 5k Melinda Leong Capozzi, Esq.

P £ 238 fF Sandy Chen Stokes, RN, MSN

12:30 ~1:00 A~ % 7 /& ;= Table Exhibition
1:00 ~ 4:00 ;7 322 A ¢ Keynote Speech & Panel
4:00 ~ 4:30 & % %k & 2 Book Signing

¥ 4% € Fundraising Dinner
3% 17p » 5:30—8:30 PM
I 7 i+ jpi Mayflower Seafood Restaurant
428 Barber Ln, Milpitas, CA

BN & g E%E{:%EFF oAt 2B E %F;gr;%
Keynote Speaker: Sheng-Jean Huang, MD
P LM E-fFE
& P A4 4 Host: % % LenalLing
5:30 ~ 6:00 #F ¥ Registration
6:00 ~ 6:10 gr+1?Welcome
6:10 ~ 6:45 8t % Dinner
6:45 ~ 7:00 =g &2 Community Awards:
= &4 F Jean Yu
» ¢ 4vi7 Alex Tsao, PhD
7:00 ~ 7:45 § =% I & 7 3 Keynote: Dr. Huang
7:45~8:20 & ¥ Q&A
8:20 ~ 8:30 f # Closing Remarks

i3#F % %% FFF Sheng-Jean Huang, MD
9%%§F£%§Ii’i’p/?p ﬂ“%b%]"»"]’mﬂ"“p
Al Gl s EEpREL £ ‘y%g’“%?ﬁ'*““ 2003
FEMEBIFEITLRELF R PFIRRE S
LE g g A ﬁ%%ﬁ%&ﬁﬁ%ﬁ%
A E o AT LA p AW AT AT
% R fORENER L RN B F o R A e
RS § R IS RS R R R Tl
EA WP i A

B2 A gAY w7 Alex Tsao, PhD.
FEAZCHPIGY R ,E{Fﬁ}_;‘,v FFRER 2
TR EALRES AP MIRTEEE 7 E

%g-‘ F L2 & Lenaling

A A N Jf*;\gawg{&ﬁ’i 2015 & = & £ £ %
A R BEIRIEETEIL 2016 F F L iFEE
%o B R SR Kathy and Windy 7 # o

kf{%% F# Esther Luo, MD, is a palliative care physician
at Kaiser Permanente Santa Clara Medical Center. As the
outpatient palliative care lead, she created an Oncology
Supportive Care Clinic embedded in the Department of
Oncology and has led efforts to improve palliative care
services upstream for patients with serious illness.

# # 2 Kitty Geiger, has served as Board of Directors
for Chinese Cancer Memorial Foundation since 1997; she
also served as the President, 1995-1996 for American
Cancer Society, Northern California Chinese Unit. She has
been the Event Chair of Tsai Chin Charity Concerts (3
“IFEr4 & o FEF B & &%) raising funds for cancer related
organizations in the SF Bay Area, Los Angeles, Houston
and New York City since 2004.

X % gk Melinda Leong Capozzi, Esq., a Bay Area
native, practiced law for 11 years before taking a break to
focus on raising her two young daughters while her
husband was deployed to the Middle East. Thereafter, her
passion for helping the most vulnerable in our society led
her to joining the CACCC board. She advises CACCC in
legal matters.

M £ #3187 Sandy Chen Stokes, RN, MSN
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International Network of Love-in-Action
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Cultum/ly sensitive, compassionate lung cancer care

MDD, BAR BERHUMEERE USC

At Keck Medicine of USC, we provide
state-of-the-art care. Our specialized
teams provide individualized care
plans and advanced treatment
options for lung cancer patients.

Robotic Surgery

Interventional Pulmonology

Genomic Profiling and Immunotherapy
RFA and Microwave Ablation
Stereotactic Body Radiation Therapy
Lung Cancer Screening

%E,%E USC Norris Comprehensive ~ For appointments, call

Cancer Center (800) USC-CARE or visit
NATIONAL e o
o718 Keck Medicine of LS cancer.keckmedicine.org
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From the Founder & Board Chair

Sandy Chen Stokes, RN, MSN i p? £

Twelve years ago, when we established the CACCC, we knew we needed to improve end-of-life care for Chinese
Americans, but we weren’t sure — because of cultural taboos - how soon the community would be ready to accept
“talking about death” and planning for it. Shortly after we started, we learned that we had underestimated how
open our seniors would be to discussing these issues. In our early focus groups, we learned that most seniors
actually wanted to plan for their last days, once they understood how planning could make things better for
themselves and their families.

But we had a lot of education to do: We learned that Chinese Americans were less likely to complete an Advance
Health Care Directive and less likely to receive morphine and other pain medications when needed, that Chinese
Americans were more likely than Caucasians to die with feeding tubes attached, that Chinese Americans were
less likely to be removed from life support even when death was inevitable, that less than 1% of Chinese
Americans used hospice services.

Our coalition model allowed us to work with more than 80 agencies so we could leverage what was already out
there in the non-Chinese community that could help Chinese Americans and educated healthcare providers about
how to better serve Chinese Americans.

We formed the CACCC Speakers Bureau to conduct outreach to the community that also became a source of
volunteers. Our Translation Team translated and distributed Chinese end of life materials. We created our own
original materials in Chinese. We developed two DVDs and published Learning to Let Go: Saying Goodbye
Peacefully, a book for Chinese Americans on end-of-life issues that include advance care planning, real stories
and community resources.

We designed and conducted CACCC’s 30-hour Chinese Hospice and Palliative Care Volunteer Training. Those
who completed the training were qualified to volunteer in hospices and hospitals who partnered with us on the
training. Our Heart to Heart Cafés offer an ideal way to expand community outreach sensitive topics related to
death and dying.

Thanks to all our “green t-shirts,” CACCC has expanded our services to Sacramento and Southern California. We
have also conducted trainings in New York, Texas and, most recently, in Boston. We partnered with AARP, the
Conversation Project and Boston agencies on Chinese community end-of-life outreach which includes Heart to
Heart Cafés and Advance Care Planning presentations. The first kickoff training and outreach projects will be
held at the Boston Senior Home Care, March 26-27.

Today, you have the opportunity to hear “compassion in action” from our extraordinary panel of experts. We are
especially honored by our keynote speaker, Dr. Sheng-Jean Huang who shares his expertise and commitment to
provide compassionate end-of-life care in Taiwan. There is so much still to learn and enjoy!
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“Saying Goodbye with Love” 2017 CACCC Essay Contest
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As You Wish -1st Prize

Dawn Gross, MD, PhD

“ want to show you
something,” my father says
- as he extends his bear-paw
 sized hand. I am giddy with
, “ anticipation. Walking hand-
in-hand, my father’s chest
proudly puffed inside his
soft-grey three-piece suit. His stride is deliberately slow
so my six-year-old steps can keep an easy pace. As he
escorts me down a hallway of the hospital where he
works as the administrator, he points out a series of
colored footpaths he designed, explaining how they are
meant to guide patients and families through the maze
of hospital departments.

“Nobody naturally looks at the ceiling while they are
walking,” he says with a cherubic smile. “Everyone
looks at the ground. So why not put markers on the floor,
like the yellow brick road?” He speaks with a simple
elegance. Straightforward and filled with joy.

I had no idea where we were walking. In hindsight, | am
certain my father did.

We pause where the pink path diverges from the green.
My father points to the continuation of the pink line and

says, “That leads to the labor and delivery unit. That’s
where babies are born.” His smile glows as he continues
to speak, “And this green line leads to the Intensive Care
Unit, for people who are really, really sick.” We stand
for a moment as he tells me about the program he
developed requiring the nursing staff to rotate between
these two areas specifically so they can be reminded of
the full cycle of life. And before we resume our walk he
adds, “Please know this: I would never want to be in the
Intensive Care Unit. | would much rather that money,
time and energy be put toward my grandchildren’s
education.”

My heart begins to race as thoughts swirl inside my
head, “Did he just say he expects to have grandchildren?
That would mean | would have to be a mother!”

Thirty years later, the seeds he planted in this
conversation would come full bloom.

His wish for grandchildren had come true. They were
five and six by the time he died. During the last six
months of his life, | brought them to visit nearly every
day. He loved to run his hands through his
granddaughter’s curly hair.

| rarely saw my father cry. One night before he was to
have a procedure, he whispered to me, “I just don’t
understand why no one is asking me what I want.” A
few moments passed and as he wiped his face with his
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ever-present white handkerchief, before adding, “The
hardest part of all this is not being able to see my
grandchildren grow up.” He knew his death was
approaching. He only explored cancer treatments to
appease my mother. After all, he was very clear that he
would much rather that time, money and energy be
spent on his grandchildren’s education.

My father more commonly shed tears of joy. A few
weeks after his procedure, my mother arranged for a
small concert to be performed in their home. Though he
was too weak to leave the house, my father was always
the epitome of elegance. He dressed in his favorite silk
smoking-jacket embroidered with green dragons and
orange and pink begonias. Despite his pallor, he was
radiant. He held my mother’s hand while his head
gracefully swayed to the serenity of the music, both
cheeks glistening. My father knew how to savor what
he loved.

The last time | saw him cry was the most painful. It was
four days before he died. He had scheduled a visit with
his long-time doctor. The room was already cramped
with my father sitting in a wheelchair. My mother and |
barely fit once the doctor arrived. His knees kissed my
father’s as they sat face-to-face. Yet somehow, it was as
if my father were in his three-piece soft, grey suit, chest
puffed out with pride and elegance, as he asked his
doctor to arrange for hospice care at home. It wasn’t
until I pushed his chair into the hallway that my father’s
tears surfaced, “I guess that means we aren’t going to
take that cruise.” This was his last wish, he now
acknowledged, would not come to pass.

He was restless his last night alive. Lying in bed just
before sunset, he asked me to clear the objects off the
bureau in front of his window, “They are blocking the
view!” His soft voice articulated a clear demand. His
final words spoken to me just as the full moon began to
rise, “Now all I want to do is sleep.”

And so he did.

He died with his hands over his heart. Exactly how my
mother and he promised each other.

My father’s courage to speak plainly throughout his life
was an unexpected gift. His ongoing communication of
values and priorities sprinkled throughout his life is
what now gives my entire family peace of mind for the

rest of our lives. We are not only clear we supported
him in living his life, on his terms, through his final
exhale, we also now see how his actions, his words, his
love, taught us how to do the same for ourselves and
each other, and most importantly, his grandchildren.

Love, Honor and Tough

Goodbyes — 1 Runner Up
Masako Koko Huang

"iI Losing my mom was the toughest
thing I have ever had to face. Not
a day goes by where | don't think
about all of the sacrifices that she
underwent to help shape me into
the person that | am today. It is
never easy to say goodbye, but
what | found the most peaceful,
was the fact that | was able to
spend tlme W|th my mom in her last moments. | believe
that saying goodbye with love is taking the time to sit
and pray with a loved one, to listen to their stories, to
spend quality time with them in their dying moments
but to honor their wishes and embrace their lives.
My mom was and is the strongest person | know. At
twenty years old she accomplished what many people
would pray to never encounter. Born in Vietnam during
the time of the Vietnam War, my mom lived in a city
filled with turmoil, constantly fearful of life ending
around her. As a teenager, my mom tried multiple times
to escape Vietnam by boat, and two times was caught
and thrown in jail. After several failed attempts, my
mom was able to escape as a refugee to Paris, France.
While in France my mom did not speak any other
languages, outside of Chinese, Vietnamese, and her
native dialect of Tieu-chiu, but nevertheless persevered.
Every day she worked at getting a little bit better at
French and every day she got a little bit better. After a
year of perseverance, my aunt was able to sponsor my
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mom to come to the United States. She spent a year in
France never losing sight of the hope of a better future.
When my mom came to the States, she did not speak
English, and instead told me about the many times she
walked around with a pocket English-Chinese
dictionary and translated words to be able to speak in
broken sentences. It was not easy, but my mom never
gave up hope. She continued to strive, to better herself,
to accomplish the American Dream. Eventually being
able to commit a couple of words to memory, my mom
was able to graduate with her bachelor’s degree from
Cal State LA, again elucidating her courage and
strength and her determination.

My mom’s life was never easy, and was constantly
filled with many obstacles as if someone were
constantly testing her perseverance. | will never forget
the day in March 2013 when my mom and | got the
news from her oncologist that she had stage iiic ovarian
cancer. We were both incredibly disheartened, and did
not know why she was chosen to have to fight the
arduous battle with cancer. But even as we received this
news, in light of all of the pain and suffering, it allowed
my mom and me to mend our relationship. We spent
hours together, driving from treatment to treatment,
eating Pizza Hut pizza because nothing else tasted good
with chemo and wig-shopping; whatever we could do to
help support one another, we did.

As I reflect back on my mom’s battle with cancer,
perhaps the thing that brought me the most peace, was
the fact that my mom was not shy about what she
expected if her battle with cancer were to take a turn for
the worse. With the help and support of our family
members, | was able to learn about what my mom
expected with end of life care, what she expected with
regards to treatment. Although these conversations
would often bring tears to my eyes, they were definitely
necessary ones, and conversations that ultimately would
help me make the difficult decisions when my mom fell
out of remission in 2015.

The cancer was back. It was in her liver and spreading
fast. After several procedures and the need for a biliary
tube wrapped around her leg to drain her bile, my mom
and | had to make some tough decisions about living
versus quality of life. Although determined to die

fighting, | knew from our previous discussions that my
mom valued the quality of her life over living in with
limited abilities. Because we had had previous
conversations, | was properly equipped to make tough
decisions and able to be more fully present, instead of
arguing over trying more procedures. After spending a
month in the hospital in July, we decided it was time for
hospice, one of the best decisions of our lives.

My mom lost her battle with cancer on August 4, 2015
and passed away peacefully in her sleep, in the comfort
of her own home, the way she had said that she had
hoped for. Because my mom was clear about what she
had hoped for, we were able to honor my mom’s choices.
Death is never easy, but with my mom it came with a
certain serenity. [ didn’t have to worry about whether or
not | was making the right decision, all of the previous
planning allowed the pressure, guilt and regret to be
taken away. The burden was no longer on me and
instead | could focus my efforts on being present with
my mom. Saying goodbye with love is taking the time
to genuinely get to know your loved one, to treat them
as if they were who they were before their illness, to
embrace the moments that we are able to have with
them. 1 will forever cherish the moments | was able to
have with my mom. If not for the time | had with my
mom, this incredible journey of grit, tenacity and
determination would not exist. Through her story, | now
have a deeper appreciation of all of the sacrifices that
she made for me. | have a deeper understanding of how
| came to be, of who | am because of her. | have a way
to know that my mom is and always will be a part of
who | am.
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Do you know how much | love you?

[The following is a reoccurring conversation between Auntie and her niece and is an excerpt from the essay
“Do you know how much I love you?”]
Auntie: | can’t seem to remember things anymore. How come | haven’t died yet?

Niece: Auntie, | can’t remember things either. I'll remember for the both of us. And you’re still here because |
have more lessons to learn.

Auntie: Do you know how old | am?
Niece: Yes, Auntie, you’ll be 93 soon.

Auntie: Oh, | just might reach 100.
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. Auntie, at 9, is
Auntie: Are you afraid of me dying in your home? in her element.

Niece: Yes, Auntie, you just might.

Niece: Auntie, this is your home, too. I’'m not afraid of you dying at home. I’'m honored to care for you. | would
be very upset if something happened to you or you went home (died) and | wasn’t here for you. If that should
happen, it was meant to be and I'll have to accept that.

Auntie: (holding back her tears) You're like a daughter to me.

Niece: (hugging Auntie) You're like a mother and a father to me.

Niece: (poignantly) Auntie, | love you as big as the sky.

Remember to live, laugh and love without regret as if it was your last day. Be in the moment. Be present. Be
authentic. Be grateful. Make each day matter. Make memories with tears, laughter and joy in your heart and
soul with your loved ones.

This vignette is dedicated to Auntie, my parents, siblings, those who have touched my life and to all the Aunties
and nieces who give of themselves compassionately and unconditionally everyday because it’s the right thing to

do.

Jeanne Wun is Auntie’s primary caregiver. Jeanne finds gratitude and balance
in her life by teaching yoga for bone health to older adults and volunteering.
She is a proponent of advance care planning and starting end-of-life
conversations, sooner than later.
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From Board Member

Melinda Leong Capozzi, Esqg. ¥ % 5k

What is the importance of CACCC? I did not really understand this when I was first introduced to CACCC. I did
not really understand this even when I joined CACCC’s Board of Directors in 2016. In fact, I did not really
understand this until after March of 2017—after my dad was diagnosed with terminal liver cancer.

I consider myself to be an educated, well-informed member of society. As a lawyer who diligently practiced law
for 11 years, | believe | am quite skilled at researching and learning about things | know little about. Despite this,
nothing prepared me for the seven-month long journey that ensued following my dad’s diagnosis.

Initially after my dad’s diagnosis, I searched every reputable source I could to learn about my dad’s disease and
treatment options. | looked up every term that was foreign to me and every abbreviation from every test result to
figure out what it stood for and what the test result meant. | hung on every word that each doctor, nurse, nutritionist,
and social worker told me and my parents. None of this, however, was enough; none of this got to the heart of the
matter.

For my family, it is not what got to the heart of the matter, but who. That who was the very person who introduced
me to CACCC: Board Member and family friend Yuaner Wu, PhD, RN, MS, MPH. Even though she is neither a
liver expert nor a cancer expert, she has a wealth of experience amassed not just from her career, but also from
having volunteered helping other families like my own. From this experience, she was able to tell us things that
we felt the professionals were either unwilling or unable to; she was able to give us tips on what questions to ask
and insight on what the answers meant; and she was able to relay all of this information to my mom in Chinese.

On countless occasions during those seven months, | found myself wondering what our experience would have
been like without Yuaner. It was then that | truly understood the value of CACCC volunteers, especially our
seasoned hospice and palliative care volunteers. It was also then that I truly understood the value of CACCC’s
30-hour Chinese Hospice and Palliative Care Volunteer Training.

Although I lost my dad at the end of our seven-month long journey together, I count myself lucky in many respects.
I was lucky in that unlike many others, my immigrant parents were very open to talking about and planning for
death. For instance, years before my dad got sick, both he and my mom completed advance healthcare directives
as a part of their living trust. | was also lucky to have learned about and become involved with CACCC well
before my dad’s illness. As a result, I was very familiar with the Physician Orders for Life-Sustaining Treatment
form when that came up; | knew the difference between hospice and palliative care when those came up; and |
was able to inform my parents about the End of Life Option Act—which ended up being of no interest to my dad.

Many Chinese Americans are not nearly as “lucky” as I was. Going forward, it is my personal mission within
CACCC to help improve their “luck.” In so doing, I can think of no better way to honor my dad.
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YOU'RE LOOKING AT THE-FACE OF SOMETHING REMARKABLE.

IT°S CALLED DYNAMIC HEALTHCARE.

= BREER BARRNZERSR

At El Camino Hospital in Mountain View and Los Gatos, we're redefining what
it means to be a community hospital with the most advanced care available, El Camino Hospitalo
delivered in the most personal way possible. It’s an incredibly responsive THE HOSPITAL OF SILICON VALLEY
approach to medicine, always ready to meet the changing needs of the valley
we call home. Learn more about Dynamic Healthcare at elcaminohospital.org

A7 LU SR AR B S EER R El Camino 28t , PG XE, SEHEMBAAZER

HEE A BTHEREEMNES. "SRR BFEANERRERE , &
MAkEZEERE , MRERLISEMARE2FAENYATHUBNER. KT
ik TENREREAR ) MIREIR AR B3R 1Y {815 elcaminohospital.org

n , n 8+ 2500 Grant Road, Mc , CA 94040
815 Pollard Road, Lo )3, ( 5032

5 5 COALTION For
Download our resources in Chinesel @g%»gf;;gs;gwﬁcmﬁ

What is CPR?
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¥
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“the £nd of Life

o Lie Susning e

ADVANCE CARE PLANNING DECISION GUIDES PHYSICIAN ORDERS FOR
* Fact sheet on advance hedlthcare directives  ON LIFE-SUSTAINING LIFE-SUSTAINING TREATMENT
® Mrs. Lee’s Story: An infroduction fo end-  TREATMENTS (POLST)
offife issues that concen Chinese elders An educational series that explains the POLST is a physician order signed by both a
and their families. Brochure includes both complex topics of life-sustaining treatments, doctor and patient that specifies the types of
Chinese and English fext. using consumerfriendly language with evi- medical treatment a patient wishes to receive
* Thinking Ahead: An advance directive dence-based information. Topics include: toward the end of life. Download:
workbook containing words, symbols and e Ariificial Hydration e Guide to POLST
pictures that facilitate discussion and deci- ® Breathing Machines ® POLST in Chinese (traditional)
sion-making regarding values, goals and e CPR e POLST in Chinese (simplified)
treatment preferences at the end of life. * Tube Feeding
The Codlition for Compassionate Care of Califomia is a proud pariner with the Chinese American Codlition for Compassionate Carel COALTIONCCC.ORG
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MISSION

= Encourage dialogue among Chinese Americans
about end of life issues so that it is viewed as a
natural part of life.

= Enhance advanced illness and end of life care by
improving advance care planning and decision-
making for Chinese  Americans through
community outreach education and volunteer,
caregiver, and health professional training.

=  Empower Chinese Americans by improving access
to end of life resources: producing original Chinese
language materials or translating existing materials
into Chinese and providing referrals to appropriate
agencies.

= Use a coalition model, where expertise and
resources are shared, to insure Chinese Americans
receive exceptional end of life care and services
that address physical, psychosocial, emotional and
spiritual needs.

WHAT WE DO

®  Producing and translating end of life resources and
materials in Chinese

= Community education and Advance Care Planning
outreach

= Health care professional training
Caregiver and volunteer training
= Patient visits through partner agencies
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J 7t 1+ €  California HealthCare Foundation - City of Hope - Coalltlon for Compassionate Care of California » Dignity Health »
El Camino %f s » HealthCare Partner - Hospice Foundation of America - Kaiser Permanente » Laguna Honda %? fs2 » Methodist %
Fx » National Hospice and Palliative Care Organization » Palo Alto Medical Foundation > Stanford Medical Center = UCSF - ¢t
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Using the coalition model, CACCC has collaborated with more than 80 affiliate organizations including: the AARP, Allied Pacific
API, Alzheimer’s Association, American Cancer Society, California HealthCare Foundation, City of Hope, Coalition for
Compassionate Care of California, Dignity Health, EI Camino Hospital, HealthCare Partners, Hospice Foundation of America, Kaiser
Permanente, Laguna Honda Hospital, Methodist Hospital, National Hospice and Palliative Care Organization, Palo Alto Medical
Foundation, Stanford Medical Center, and UCSF. Additionally, CACCC has partnered with more than 30 hospice organizations and
nursing homes to train Chinese hospice & palliative volunteers

2017 ¥ £% < MR P € & £ # 3 p (2017 CACCC Highlights)

2017 &3  EEEZECHMPEBMPLAIFAAEF LA MP BT EW*
Sacramento =7 Coalition for Compassionate Care of California (CCCC) %
B E RGP FRR A AN E R EF R EoRE T E A FE2017 £ &
< BERAIATEET o
"2017E 47 FEZCHPEME LRRF R FRAKD (47 160 ) B
PER B R LR EREF R E N RER T
2017 &5 I FEEZCHMIRIHE R4 4(%@?’&—I§7§‘5R’=Hﬂf Afe RE
- H- e FIE RO R GAPDLE FV PR R A e F AR PR TR A
% < BRI E El Monte m?% %% 4%@ T F? 4 7 Alhambra, Arcadla 3 Clty of Industry sz & ¢ w3 8
%3‘/%3‘ P g+ (AHCD) 5 & ﬁﬁiﬁx T F? R P—t%ﬁﬂ" i EE R { 37K T 5 &2 Allied Pacific IPA & 1% i®
T A SHARPRIEDOTAE %lfw oo
" 2017 & 67 EEHCMFEE &4 PSS 1T hde Sacramento 1 ¥ R iR {TE T E 30 FELL S
PEfREALIRY  ERERS T F o £ 234 fhe o
® 2017 # 6 7 : AR (UChannel TV) & 2 #Z MIRIRE AI75A TR € LA MP Exd 6 RAPRE (2 #F
%ﬁ?;ﬁiﬂ:}ﬂfr (AHCD) friaiF 4 ﬁvm}%‘%hfiv (POLST) ) 277 ¥ < #3% o
® 2017 & 7 * : CrossingsTV B 4 2 #p 3% 1) “Community Inspiration: Chinese American Coalition for Compassionate
Care” » 2 FHACHMRIMPEF T - A LA 5 > 32017 & 5 = THFH#% -
® March 2017: CACCC Founder and Board Chair Sandy Chen Stokes was presented with the 2017 Compassionate Care Innovator

Award for her extraordinary role in improving the quality of advance care planning and palliative care in California at the
Coalition for Compassionate Care of California (CCCC) 9th Annual Summit held in Sacramento, CA.

®  April 2017: CACCC hosted its first “Saying Goodbye With Love” Essay Contest in recognition of National Healthcare Decisions
Day (April 16). CACCC received 9 entries in English and 11 entries in Chinese.

® May 2017: CACCC began providing one-on-one assistance to Allied Pacific IPA patients and the general public to help them
understand their end-of-life wishes, learn how to discuss their wishes with their family and doctor, and receive help in filling out
the AHCD through regular office hours at CACCC’s office in El Monte, as well as at Allied Pacific Wellness Centers in
Alhambra, Arcadia, and City of Industry. CACCC will also provide Annual Retreat Education for Allied Pacific IPA physicians
and will work with Allied Pacific IPA to produce four End of Life TV episodes.

® June 2017: CACCC partnered with 9 agencies to provide its 5th 30-hour Chinese Hospice and Palliative Volunteer Training
Program in Chinese and English with simultaneous interpretation in Sacramento, CA. There were 23 participants.

® June 2017: UChannel TV aired informative interviews in Chinese with CACCC Founder and Board Chair Sandy Chen Stokes
regarding end-of-life issues including the Advance Health Care Directive (AHCD) and the Physician Orders for Life-Sustaining
Treatment (POLST) form.

® July 2017: Crossings TV began regularly airing “Community Inspiration: Chinese American Coalition for Compassionate Care,”
a 2% minute introduction to CACCC, which continued throughout the third quarter of 2017.
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Since our formation in December 2005, the Chinese American Coalition for Compassionate Care (CACCC) has implemented a mindful
and robust plan to educate, train, and provide outreach on end-of-life issues to the Chinese American community and the healthcare
providers who serve them. Every year, CACCC volunteers devote between 9,000 and 10,000 hours to support CACCC. Some significant
CACCC accomplishments include:

®  Conducted over 200 Advance Care Planning Presentations for Chinese American organizations and the general public on the
Physician Orders for Life Sustaining Treatment (POLST) form and the Advance Health Care Directive (AHCD).

®  Held over 200 seminars and workshops nationally for healthcare providers regarding Chinese cultural beliefs, values, customs, and
practices related to the end-of-life.

®  Provided a toll free “warmline” for the general public and partners for leaving messages related to end-of-life questions with a 24-
hour response time.

®  Supported the EI Camino Hospital Patient Ambassador program. In 2017 alone, CACCC volunteers visited 997 patients.

®  Translated the California Physician Orders of Life-Sustaining Treatment (POLST) form, the Advance Health Care Directive
(AHCD), the Coalition for Compassionate Care of California (CCCC) Decision Guides, Hospice Foundation of America Fact Sheets,
and other educational materials, websites, and DV Ds for our partner agencies.

®  Developed and translated end-of-life educational materials, including:

o Production of two DVDs: “Kathy & Windy” & “Loving Life, Understanding Hospice”

o Published “Learning to Let Go: Saying Goodbye Peacefully,” the first book to contain personal end-of-life experiences
of Chinese patients, family members, volunteers, social workers, nurses, counselors, and doctors on how they learned
to overcome their grief and loss.

o Created Heart to Heart® Cards, a communication tool designed to encourage conversations about one’s end-of-life
wishes in order to assist family members, caregivers, and healthcare providers to understand one’s end-of-life
preferences. Over 1,450 Chinese Americans have participated in Heart to Heart® Cafes, using CACCC‘s Heart to
Heart® cards.
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In Loving Memory of Our Family, Friends, and Mentors

Golden Pacific Nephrology Medical Group
CACCC [Z&0fEFE | 12 BTG I
Sam Kimsal Ong Jim-Jer Hwu, MD = Than Lin, DO = Paul Hwu, MD
Jan & Lily Wong

Poling Wu 5.1a#%
Ariel Hope Lau 2|ii# Friends of CACCC

Michael Freedman, MD A. Abhat = Anonymous = N. Bettino = X. Cai = K&S
Arthur Richardson, MD Chan = J&G Chen = K&J Cheung = D&B Chou = M.
Eduardo Cailing G « M. Hess = S. Hsieh = E. Hui = M. K

Richard Yang €neroso . Hess = S. Hsie . Hui . Kagawa-

/ Singer = W&M Keh = A. Morgan = A. Nguyen = Q.

Ong = M. Ong = K. Pan = ]. Park = C, Pietras & S. Wu

= ], Ridao = C. Sirl = ]J. Tan = J. Tayek = R. Tria = E.

Tsai = D. Turner-Lloveras = K. Ward = K. Wei = N.
Weintraub = T&A Yang = L. Yen & H. Su = M. Yu

UCLA Center for East-West Medicine

The Shirley Hui Memorial Fund supports the CACCC 12th Anniversary
"Compassion in Action" Event and aims to enhance collaborations between
integrative medicine and palliative care.

The Shirley Hui Memorial Fund creates open doors for a range of studies
and professional advancement opportunities to highly motivated students
and trainees in medicine who aspire to improve healthcare with integrative

medicine in their future careers.

25 Years of Leadership in transforming Healthcare through Integrative
East-West Medicine in Education, Research and Clinical Practice.

cewm.med.ucla.edu

32



2 EF &R P -+ - % & CACCC 12th Anniversary

Community Awards

& 'fpf Jean Yu, manager of the Chinese Health Initiative (CHI) at EI Camino Hospital,

has been a strong supporter of CACCC’s mission since 2010. Jean partnered with CACCC to
raise awareness about end-of-life issues for Chinese patients and to promote culturally sensitive
care. Through a collaborative effort, the following programs targeting volunteers, healthcare
professionals and physicians were delivered at EI Camino Hospital and to the Chinese
community:

®  30-Hour Chinese Hospice Palliative Volunteer Training Program (2011, 2015)

®  Training for healthcare professionals on how to communicate end-of-life issues with Chinese patients (2014, 2015)

®  Annual Ethics Seminar on "End-of-Life Issues in Chinese Patients” (2010)

= CME events on End-of-Life Issues for Chinese Patients at the Mountain View and Los Gatos campus (2015)

" Professional Forum — Compassion in Action: When East meets West (2015, 2018)

" Chinese community: CHI collaborated with CACCC to enable members of the Chinese community to complete
important documents regarding their healthcare wishes and distributed Chinese/English Advance Health Care
Directives, Physician Orders for Life-Sustaining Treatment documents and educational materials at health fairs,
educational events, and hospital website (ongoing)

In 2015, through persistent advocacy and coordination, Jean helped launch the Patient Ambassador Program,
which links CACCC trained volunteers to Chinese patients at EI Camino Hospital. Patient Ambassadors who
speak Mandarin, Cantonese or Taiwanese have been trained to serve as non-medical interpreters. They provide
Chinese patients and their families with compassion and culturally appropriate support by listening to the concerns
of family members, sitting with the dying and providing clinical staff with insights that may go unnoticed.
Jean’s unwavering advocacy and CHI’s close alliance with CACCC has helped both organizations work toward
a mutual goal of ensuring that members of the Chinese community are able to face the end of life with dignity
and respect.

§ {7 Alex Tsao, Ph.D.
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Community Awards

S EE ¥ gF Dennis Wong, MD is the Medical Director

¢ and Chief of Primary Care Services at Rancho Los Amigos National
Rehabilitation Center in Downey, California. Chinese American
~ Coalition for Compassionate Care would like to thank Dr. Wong for
his contribution in providing education in many Chinese
communities in Southern California on advance care planning. As
a speaker, Dr. Wong supported CACCC community outreach events
for many years. He is a great ambassador for sharing the CACCC
mission and community outreach events with his colleagues, family, friends and neighbors. He attracted over
hundreds of audiences when he talked about advance care planning at Chinese Club of San Marino and Walnut
Senior Center. Dr. Wong was able to talk about advance care planning in Taiwanese to the Taiwanese community
in Orange County. Dr. Wong also helped CACCC in arranging collaborative events with North American
Taiwanese Medical Association in promoting advance care planning. Dr. Wong was elected as the President of
NATMA Southern California Chapter in 2016. NATMA has been involved in community services and also
overseas medical missions. Dr. Wong has been active in promoting many events organized by CACCC in
Southern California. His willingness to go extra miles to Northern California to promote CACCC’s 10%
anniversary celebration events to other organizations in 2015 was highly appreciated.

Larry Kiang is the President and Chair of the Asian American
Community, a part of the Diversity and Inclusion Council resource group at
City of Hope. Through his efforts he continues to connect the Chinese
community to various healthcare resources. He is also an employee at City
of Hope as a Senior Technology Specialist, providing technological support,
event management, video production, as well as project manage a multitude
of IT construction projects. With his background in film making, he helped
CACCC record and edited educational videos about Advance Care Planning,
Heart to Heart® Café
and Advance Health Care Directive. City of Hope has a
long-standing reputation for excellence and compassionate
care that matches the mission of the Chinese American
Coalition for Compassionate Care. Together, we are |
committed to help ease the suffering of cancer patients, | A
survivors, caregivers, and families through community B4
service, health education, and coalition building. Chemathersey, and amitation both contain a fisk: 1o her ifs

34



2 E% R E L - i¥&# CACCC 12th Anniversary

iz Jennifer Lin qcpr a e By A g g 52 £ SHP 1 - 2 8%
BRI B R B B s+ A SR TR BRI TP s R RF S ) e 3l
RAEE- B BARY DIFIR X RE N RERMGEOF A T ERA A PR E
CFrFrp e Ao A AR PSR 2017 2R E T LA %‘U’%;@%’ s fv"f_i °
SFEFI AR X FEENE R BT AR K E VAR

HiA kg oo+ o 2018 _,;c;;z.a%g‘_##g o /,t:; L~ A f:p:g;,,,,,)%.g—rii |3 4y M
FREEE T dpm o BACF O 2 Al RF 1> S0 § BIIRT ¥ % 2 R
Bo it Lo o g A E DU FIB R PAT R RDFRR A
AR %\'F?I%FK?PEE KRR s §ete PRGGEDERERLY B PPAR o B 5§ SBPRITFEL
o+ ’ﬁé-j\,j&,-:g,\, )

.
§é

?’ EF William Keh, MD &« $ 2 % « 4 5 g7 « b fL 367 ~ 4 Fo ZHH

ZARE1 - RiITER \,,&Pﬁ)%‘ BHFE

*a?%éﬂf%‘ EAF R e e B ATRER Y r;‘r)—‘%f'\»é’ o JEF - MIRE

FEZCMBHME  BFF TR Lok %ﬁ&ﬂ@i— T R &

FEE S YRR EEFACHIAL > RLART R E- o2 R

B5 4 EOE A KR MR m;f’u?‘é’féﬁi%)%%kﬁ N Ry
FEEFEERATRTEE c FAFY F AT LIRS BT R

s BB IR EEECHPRTE - A 2016&3:*”% w A By Kathy & Windy & 6 79 Wg%&gm}%i{@ﬁ%
¢RI A E R oiﬁ&vpﬁﬁ FEHCOLH  Aw AP BOEREY HFOFR R T

\
&

X3 E
PR PR REEE 0TS ?c,{,?"‘? ¥ ikt o 2EL BN BN F
BFFL ARG BELRNEHR  RHEFIF - BA s L2 EH MR P

i 531 mne s 5 5%k EE Kenny Chang
\;&ngmﬁgﬁ_@}k—‘ [ibpr S A s ESICIN - SR A 3
y X F AP B de N EE A }l.rr-pg%:'-h—k L/E-“ 'Ko
BiZ 8 7 1999 & 5 — =X F & X EF e F g pRiaas
Tt e BRI A gﬂw‘jxlﬁ M A A 1
L S l';}ﬂg_i 3fTJ 5 & MR 5 oehpe A -
PRRAEE & EEF(86/K) - b nlm kAR B - R IR
A p R SR iz’PPi o ﬁ“%é » ZK A Pf-mi;‘?—bﬁl Ju« B hed kFE S ,%,E. SRR x;@i
i.:lr

=
PEfERD 2}»? ’,‘*EL %ﬁuc Gz w37 TF“%K 4\ X5 Bt RiTiwz 16 > @ ¥ CACCC
ARR R 5T A ESS W L DU RS R e S
¥ h# AML300 th& P 47 44 el B2 4 4 245 CACCC ehjate ] gt oh » £ EehA 286 - LF I
PR R o ARk kNP 3G B hdpacpt o EESA IR G A F e e - < H |

35



FEECBIRIE L - % & CACCC 121 Anniversary

2

£ EE S MR

e shfoik 2 T 4

FEECHMBIMENT PARPRI AP APOEFIORBEALY SPEET RPN BELAP OB

Jj'T"’:;\ .

PPoxip o 2V & g
1. ¥ 3% < =k http://caccc-usa.org

FFL s HBML
- Chinese American Coalition
< for Compassionate Care

BN[@RRIEl . CALENDAR ONLINESTORE FORMS CONTACT US

RESOURCES DONATION ARCHIVE

HOW TO HELP

ABOUT US CURRENT PROJECTS

AP EITH D 2 e { A0 E 2 Pk o AR sbenk i H P By
EERE S N R ke R R R el e o R S A S
Frengdl L2 B ERTFIRTRIS Y B AR ok
E R A g o gt b s AR g e b pEgR PRI (Online Store) » £ & iiE

s 4 2 Vide@m B Z B s

e AR

3
% p Jg(Calendar: * ‘=% = & % & 4 4o >

kS

T A B R

2. EH KL RT
https://www.facebook.com/CACforCC/
FESGE T R Y- BEEDIRRERITH
I oo “,f T EENBRITERIPLE SR 2
o AP ERFS G M AR BEDITR
FWEZF2EF - FE S REA PR B
7 (Like) iR T NEPE S 21 5] E e

AL e

i, R

3
Jo BT Ut THTFN BTN EEAK TN EELCHY
B FEEFR 2 TR T e FEFL TR

A ek b R - AR S BRR LA AR B

AR

AHCD BREETHER

EEEhET
AHCD BREEThIET - BHMISE

POLST #irbnrinBlE (FEP30

POLST #ir Bl (REh30

ETHER

TobFmEHRT
iz clsh =4t e T

Amount §

Amount §

Gk

facebook

Chinese American
Coalition for

Compassionate 1

Care :

BCALfocC vk Like -+ Create Fundraiser -+ m

Home.

About Nonprofit Organization in El Monte,
California

Events 50

Photos

Videos Community See Al

Community w157 people like this

Reviews 2\ 159 people follow this

R About See All

 croateapage |

36


http://caccc-usa.org/
https://www.facebook.com/CACforCC/

2 EF &R P -+ - % & CACCC 12th Anniversary

- Hﬂ’ﬁbf L

% ~ R%$u$ﬁiﬁww%ﬂm* A g
— ¢ i%: S Tl 2 ] ‘}%‘J’J = Fi'«%\ ;i’“ ’% °

g%ﬁﬁ,ﬁ$Wﬂw4%a;n,ﬂmsz; 2 AT FPCT RS DA AL w
BOVEGF AT bk o R AE AR - SR P 0 R EAPOEE AR

FEGO LG ARAPAEY  Fl R BRALHI AL AR RPESE DTG TR
PRI A g upEY o IR RE A B AT o
) 3 a b e F%ﬁw%’cfp%ﬁiﬁ “Wﬁ““@ﬁmNMXWﬁ B AR
{ﬂ}ilﬂ\ﬁ@@?%%nfamp ix ”)]}‘“fn,i‘ AR g - R PREE L S PP L S

ﬁ*€$¢%£°

i&’4“ﬁﬁ?—&%%mﬁﬁ°£%&@%%
’4}]}‘3mﬁﬁﬁ&"\4p"kq-,‘7%y

L g s £ - F o JUFE R B

(RS AR Y LR RS S L
ﬁ\%uﬁ??ﬁﬁﬁabﬁgﬁfﬁwiijg mgmﬁmﬂ,ﬁﬂmﬁﬂﬁ?* 73 o
g &ﬁ“&l%um%ﬂﬁé’ﬁﬁﬁﬁmﬁ@ *%%i’»iAﬁﬁif%%éiwﬁwmi
ReHFe § R RA AL Lu R 2R e A M’wu*ﬁﬂuiiﬁmvﬁﬁﬁ’&@’ﬁ
Befo 1 Rk 3 A - A $HET KITRapUR AV B3R S ﬁf’v LA R A 2 B (s e

ﬁ

£ % o BRI B
)Il ﬁﬁ ,E' NN }'i) ;&‘]—i .‘ s F,ﬁg };LH??-}JE ﬁ l—t'li\'."

R ¢

\Ew-wgp. _j‘&u

8 o ﬂ_oéﬁ,]‘ggi 'ﬁt ; <'\F§}rmm9{r‘§g,§]§],
Gy g s FF L i o B Ao g ¥ éi%‘*”%ﬁ RSB LR
SR S Rk s SAEF IR 2 DB F E KRl 1T mﬁ?’ FRIBEHTADAPRLL 5 F

o, &TJ’K“'{B‘]&-‘? MY 4 iFE o —ﬁm;\.ﬁ,»,\;;};% o fE T"I%;FWE#?J B A 'Fgﬁﬁgﬁl B FE 0 AR
ME BB AT R R RAEE S L B4 0 W Spenpbeg B¢ iﬁ%y:}fﬂiﬂiﬁ CB F R AT
Prponfe 4p i A TR ERF T %m??éﬂ CEFFAPRBDT > B R ApL A g o
J%&‘~§®3yaﬁﬁf L A b E-FE G F

22 4H] ¢] 41%@’§%@ﬁ§i‘§iﬁ’ﬁ $£‘$@°E%ﬁ%ﬁmim&m&§ [
BRROSATH L EY  A P RA L By 0 WRBREFE - 5 ﬂ@imﬂiﬂ AR
Follp =5 0 AP WP B EE A PE R A ATt T E S S R EehE R 2
— AR R R I R s PRk o A PR B AR S AR e

UH A b end - 2 el F3 ) A5 Sy B LB RERY - ARG R LG
@mﬁﬁ’ﬁﬁ@%mwxa%a,gxﬁﬁﬁ, Wk o BEARA LIS P F AL T e o e
WAL R 2 BE RS H fok s FATOHT AL APELE yRFOTS
Beoo HF AP GHLRE o 3 Eng K05

<l
rd

~=t

1=

\
—\\

-

-

AR B m};ﬁ o

37



3 EECHEME L - i¥& CACCC 12" Anniversary

—l- 4 r /

& LS boe

TEAETR 2550

TN e R
ji*] ”ﬁ 15-&"1 ) é._ét)\;:g:‘t%‘c
MARES R 2 5 e bk 6 fr X B
EﬁiﬁﬂW%>\%%\w@w

ﬂ’“ r‘hﬁﬁ:r v E WAk o Tl P ACEF o * B R

ZEEICE 3

?g F|HE 0 L
1 TfE B wm A e ﬁt—?%‘)ﬁi E —%guﬁ’»/i
FoBEOGER o LE - e GIoiEA o B
ﬁ—&ﬁhﬁm& P B R E b (8 ehpE ko if
CiEu o BEE Eehd “—ﬁOHJ*%ﬂ
%ﬂ% e T S

£ ﬁ?%ﬁ%ﬁﬁ#wsﬁlkﬁﬁ?ﬁi

;” G L o SR GHEN
,wim@i’iw PP EELIT
o % T 5;’“%‘}&;«‘?3}"{‘4’
{—@ﬁTé#m s T A BB
b 3 ek o E R
cirger P AGRE R HFR P
ﬂi%gw#“%l’qﬂﬂ
SBRIHE LA R AT - A E EA
ﬂwiﬂﬁs~‘&*ﬁﬁ’41ﬁ%%?
frii EE & Tk T S-SR i A ES L SR i
o -&rf«‘%‘ﬁﬁ\ii kL #pfl‘ﬂfr"a‘.iﬁ‘i ‘%m}%%gp%,ﬁ;
HE oD EIeR Y 22 o P PRIE A RE
”w@a%?*

THaC o R4 E

p

£

3% 4l —:}" ')
~=i N"

=

=

\\

o
\

\m
o™~ o™~

;_:;

LS
% 3

(Q.

oy

Kl

s ¥

rE-a

e ER PdcPow

G173 Ko

o ek
= o~
(H

<
= ;,)" o

RS
Y

g

BT
i
< (i;\’ ~ml

F

4,[;2‘)3’4: 1%%;&;-&;9&%@1,%»§Wa@
¢ w*’7?éa'4&mﬁ%%1$%1

k%1€’ﬁﬂkmﬁwﬁ 7 ORE AT B R
ﬁ’?wﬁﬁﬁﬁiﬁ@ﬂ’i#%#iééiﬂﬁm
FEF M B4 PECAGRG SARE & RRAE

T p AT A BEA 2 EH o BRF ARG
BEPRMEE D7 - LIP FT R
~ [ /w}%‘f‘?:u Fooo TH R A fs mvig iﬁ—r P
”ﬁ ﬁésaimxﬁ’ﬁ 1}4115? A B om,t)ﬁgﬁ
FhaEvwhrd oo v RLERE LD @
AR EEFACTIBI S BEPRME 20 BT
R &/ IT o

BEEACHE M APE L RAAL IR
G e B A RAARE 0 3 L R FH TR i &E
PRI % o i - #éAWA,jrfgﬁma
ll'F’f% SRR ERE TR R G o 2t

&bh’mﬁpi’\o T oA BEe FTEULE I AN
53’%

*
%
|

BRI EFLFE O F LA T FRA
T WL B4R ER
- BEFREBE- L F
-%xpkfp‘*f v e B )
_g}-»)%(ﬁ FH AN
*”i&ﬂ% 1%mﬁ

ok A

e

)
¢4

P

oy

a3

x

i

=

P ;‘;“‘m ®
TY_

‘a; =% 44 .

- =
&=

H

R T
ﬂ .
e
p
‘a; )‘I« (s ’E,,\

o
=

fo

= i

PN
JEN

- ‘)=

~

T

IFE /ﬁ% /F m g J

%4$m G 1Y

-—
~

[ Rl \awmw ol
ks

¥

b R S o

M
p2d

X v

-

%omﬁAi@ﬁiﬁ\ﬁé\

fF H{; s :%E
¢
~ Fg - ﬂ%,‘\

che
C:

s

—@&? ‘a"ﬂ_ﬂ( W

SRR T RIS A VR F R
etk b0 95 ek A 0 F

I
%ﬁfﬁ’wwfw%%w%mﬂk’ﬂ
TR AR B PEM R 2 RRBA RS
P RAF RBER G - BEFNLE
BT B - o ¥ G B g - 5 fon
Wﬁ%;wiﬂpﬁﬁﬁﬁ’z@_z R
?E;Ffﬁ‘; v e Ao Py Al oo “1‘11‘7“_11
Ao JA ﬂ’%’ﬁ;\%mﬂﬁ‘f v — R G
AT iﬁv&?‘f*%#ﬁf‘—l
EBHIE S o AR

B b G 5 AR 0 e g B:'ﬁ%% ’
T EARRARS - BT E Y
FAPBEYS o Ed kT &
Rigw o € Eg o

;‘g‘t ?‘H N: ‘(v‘r_:}\‘;

W A

u

m‘,

RUNE L ST L N

P
EEIE L
F R
ﬁ“t

9
R
e S B

>4
o~

P ~—=h

R T T
.
‘Ji"

éﬁ:\'}’ "éo
Z
4

y:

r
7
i)

38



2 EF &R P -+ - % & CACCC 12th Anniversary

FEZCHMEMPEET §

AR Fﬁﬂg%f
P13 mp >
R R EH

¥ 7 e ;Laﬂiﬁt &E@;T TR F
Sandra Lew ¥ & MUp 4 X [l

FEZCHMBEBE 1TLR
L NS
7, B A

S EEERLR 6
,;4“);? HEE AR REG
?&—g#ﬁﬁﬂ_ '7E1531T /.w_/j?ﬁt

Feoupr: BEgk § 0 FEFE
VEES iﬁEI’H‘ % &
L E R T

WA FLER Y Faedk Bl R E ok

&P KEl: Fagk 2 ik

3 %¥: Rene Ordonez, %78

5./ ¥ . Karen Shieh, Eric Xu, Connie Chin

R 1EF HRA 28 Bl

FRLE: ATF H EA R MR Bg.,,g.al

FRERF: s Flan

£1%3: mag

#3: HFEE FRE FIE %

EERE A& Fl s

PAF: Mp >

Rir BRA AT0E
- -F SRR

ARFRET: FIE 2 LR 5]

ik FIEFS

CACCC Board of Directors

Chair:  Sandy Chen Stokes
Treasurer: Cindy Ming-Fang Wang
Secretary: Melinda Leong Capozzi

Members: Carrie Huang, Catherine Lan, Emiley Chang,
Regina Wang, Sandra Lew, Simon Chow,
Yan Huang, Yuaner Wu

CACCC Staff

Project Coordinator: Shirley Pan

Admin Coordinator: Betty Chiang

Event Committees
Chairs: S CA-Shirley Pan, N CA-Melinda Leong Capozzi

Professional Forum: Emiley Chang, Jeanne Wun

Sponsorships: Melinda Leong Capozzi, Carrie Huang,
Jeanne Wun, Shirley Pan, Catherine Lan, Emiley Chang

Facility: Eric Chan

Media: Jeanne Wun, Catherine Lan, Anita Rung Liao,
Melinda Leong Capozzi

Program Coordination: Catherine Lan,
Melinda Leong Capozzi

Audio/Sound Track: Rene Ordonez, Kyle Cheng

Video/Photo: Karen Shieh, Eric Xu, Connie Chin

Reception: Regina Wang, Daisy Chen, Lena Ling,
Carol Yan

Refreshments: New Hope CCCF Volunteers
Hospitality: Theresa Chiang, Kristina Liu

Art Design: Shannon Chen

Program Book: Shirley Pan, Peggy Li, Mandong Liu
Raffle: Melody Tseng, Anita Rung Liao, Theresa Chiang
Accounting: Cindy Wang

Ticketing: Daisy Chen, Cheryl Chi, Melinda Leong Capozzi,
Jeanne Wun

Stage Management: Whisky Ho
Table Exhibition: Mandong Liu, Yuaner Wu, Carrie Huang
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I learned about Advance Health Care Directive from
a seminar hosted CACCC. About a few months

R
RS 'CI

afterward, my uncle unexpectedly got a very =

aggressive kind of cancer and his health deteriorate
rapidly. Because of what | learned from CACCC, |
was able to talk to him about it, and he was able to
tell us his wish and signed the AHCD. | applaud
CACCC on your continuous outreach programs that
benefit so many people like me and my
family. Thank you. — Michelle Chiu
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Patient %
and Family
Centered
Care

For expert care and compassionate support
call your non-profit community hospice,
serving the Bay Area for 42 years.

Medicare, Medi-Cal and most private insurance plans
cover the cost of hospice, including medications,
medical supplies and equipment.

Ry

(415) 927.2273 . www.hospicebythebay.org
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Congratulations to CACCC AMERICAN V|S|ON\

on 12 years of service to
the community!

On Lok is a proud sponsor of /fwv%» =

Compassion in Action A '] = ;)u. JLTEI'] iﬂlﬁ
YOURVISION OURMISSION

= KERFY, —iRRERIRAE AR B

e Wealth Management
* Real Estate & Property Management

Li feways®  Lending and Consulting

418 East Las Tunas Drive Unit 3H, San Gabriel CA 91776
Call: 626-265-8233 | www.americanvisioncap.com

industrv, we offer flowers for all occasions

9171 E. Las Tunas Drive Temple City, CA 91780 | Tel: (628) 286-8858
www.flowermarttc.com
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s AR MR

.- Chinese American Coalition
— - for Compassionate Care
WWW.Caccc-usa.org

¥ ¥ ~ % Educational Materials

= % .-+ Heartto Heart® Cards
= EEA MR 41 CACCC Tri-Fold Brochure

= FRMEET 4T § 4% Advanced Healthcare Directive (AHCD) Easy Form
" FoRmET w47 R Advanced Healthcare Directive (AHCD) Standard Form

 AFEd ISR %5 ¥ Physician Order for Life-Sustaining Treatment (POLST) Form
- ¥ hiok %ﬁ‘f&a — ® 43 POLST—Traditional Chinese Form
— a2 eick F% — B3 POLST—Simplified Chinese Form

s RE TR HE GO - TR iR Bk h s
Your Guide to POLST (Physician Order for Life-Sustaining Treatment)
= CACCC End-of-Life Care Glossary
= CCCC %51%‘ ¥ 4p = Decision Guides
- B A-E_A 34 % ? What is Artificial Hydration?
- P A-E_o 4R e 2 What is CPR?
- PRI g4&3 7?7 Whatis Tube Feeding?
- A E 2?2 Whatis Ventilator?
= FREXRLEAEALE M T2 & 55 Hospice Foundation of America (HFA) Series :
- RJ&PRE R A What You Need to Know about Caregiving?
- B {24 enuk & Myths about Pain
- E% B # Understanding Hospice Care
- @ ¥ & ¥ What You Need to Know about Grief?
# >+ @ & Doing Everything We Can (£ R % % % £ 2 £ ¢ HFA Journeys)
= BE 4 4o AT B%E DVD - Loving Life, Understanding Hospice

v DVD - Kathy & Windy DVD

n
N sk
5
—h

¥y 2 FREFHE L - Learning to Let Go, Saying Goodbye Peacefully
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9 F HL B FOREST LAWN'

FUNERALS « CREMATIONS « CEMETERIES

» 2 o
B 3 1ZEAL B BAR
HERE, WHERE EXCEPTIONAL IS NO EXCEPTION. ﬂeﬁaﬁﬁ ﬁ(\g }L\J\ﬁiﬁg %

EZRBER

388-689-8888

ARCADIA CITY OF INDUSTRY

FD 2186 FD 2121

Funeral planning is funded through the purchase of whole life insurance from National
Guardian Life Insurance Company, Madison, WI (NGL)A A qualified Forcsr Lawn®
planning advisor, who has been both licensed l\y and appointed as an agent of

NGL, can answer any questions. Forest Lawn Mortuary, l ensed s For L M lemorial-
Parks & Mortuaries and Douglass & Zook Fu eral d C remation ben‘ agent of
NGL. National Guardian Life Insurance Compa: y affiliated with Th G d n Life

Insurance Company of America, aka The Guardia C rdian Life.

CA LIC. NO. 0D038477

FOREST LAWN MEMORIAL-PARKS & MORTUARIES

/QROSEPHILS M@ TR | [i5R4e3R |

BBl R & R

KPIACRARE T —1BIRED
8L HITPT A B9 EETS
BRIFTREORB E

HERBBIER
(888) 882-5866

Whittier Alhambra City of Industry
3888 Workman Mill Rd. | 550 E. Main St. | 18725 E. Gale Ave., Ste 208

Rose Hills Mortuary Whittier #8970, Rose Hills Alhambra #FD17, Rose Hills #FD1660
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CACCC Expresses Special Thanks & Gratitude To:

(W4
'3\

Sponsors:
Diamond Sponsors
$10,000

Platinum Sponsors
$5,000+

Gold Sponsors
$2,500+

Silver Sponsors
$1,500+

Bronze Sponsors
$1,000

Grant

Donation $2,000+

Donation $1,000~$1,999

Donation $500~$999

Donation $300~$499

EECBIRIE Lo Rk p AR DT B L
WL WL B EA B B

* AARP and AARP California

 Chinese Cancer Memorial Foundation

* H&H Evergreen Foundation

 Michael Ho Song Chen (F# #5+~) & vy Yu Fong Chen (F § % %)

« Allied Pacific IPA 4t Bﬁ@ ¥R

+ El Camino Hospital

e M & 22 Henry & ;1 # 7 Mei-Ling Chen
« KCAL Insurance Agency &2 i%*

» Vitas Healthcare

« Forest Lawn 454 & & = [#

* Friends of CACCC, Jax Chronicles (Dr. Jacqueline Cheung) & Golden Pacific
Nephrology Medical Group

» Shirley Hui Memorial Fund & UCLA Center for East-West Medicine

« International Network of Love-in-Action &% & ¥ {7 ¢
* Rose Hills Memorial Park & Mortuary 3c3t jif & 4 = [

» American Vision Capital

* Benson Liao Insurance & Finance Center

* Coalition for Compassionate Care of California
o B #%ﬁw%i A Dr. & Mrs. William Keh

* Hospice by the Bay

* On Lok Lifeways

* Mt = 2 Phil Stokes

« # 72 Tina Byrne & # /&4 Shu Yuan Yeh

* X [f]4%& Yuaner Wu

Palo Alto Medical Foundation

Cheryl Chi, Catherine Lan, Shirley Pan, Jeff Tseng, Shan Shan Wang,
t &7 Alexand 2/ %f Jen Tsao, Anonymous Sacramento Volunteers

2010 Office Furniture, Inc., Care Mission Foundation 4 #f & £ ¢,
Heidi Hsieh, Jennifer Lee, Swegin Wu, Regina Wang,
%1:8 7% ¢ Jeanne Wun & #/4¢ % Liu Fu You

Helen Lee, Peggy Li, Stephanie Wang, Michael Yu

Daisy Chen, Elaine Chan, Eleanor Chen, ;Z:;T}a% %y Katherine Yen Chiou, Sindy
Chu, Tina Dai, Yan Huang, Nancy Ouyang

CACCC graciously acknowledges and thanks all our sponsors, donors, friends, supporters and volunteers who
were not listed by request or unintentional omission or due to publication deadlines.

Rt 2Bl FF k0 2 F AR AR LR B E - TN FR -
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CACCC Expresses Special Thanks & Gratitude To:

N2

FEAHCHBIE oo R HR A AR NE B L
A TR B enE A w SN

At 4v & 1 Northern California VVolunteers

Tina Byrne, Melinda Leong Capozzi, Meiling Chen, Shannon Chen, Eric Chan, Betty Chiang, Connie
Chin, Peggy Chiou, Margaret Chou, Kitty Geiger, Joanne Gong, Angela Hamilton, Vivian Ho, Whisky
Ho, May Hsu, Daniel Hsueh, Carrie Huang, Yan Huang, Leyan Li, Lilian Lee, Peggy Lee, Ying Lee,
Sandra Lew, Lena Ling, Helen Liu, Kristina Liu, Esther Luo, Judy Ngo, Christine Han Poon, Sherry
Shih, Lydia Song, Phil Stokes, Sandy Chen Stokes, Leah Sze, Tina Tai, Alex Tsao, Jen Tsao, Mily Tsou,
Cindy Wang, Yuaner Wu, Jeanne Wun, Carol Yan, Christine Yen, Albert Yian, Jean Yih, Jean Yu

= 4v & 1 Southern California VVolunteers

Jennifer Chan, Vivienne Chang, Emiley Chang, Daisy Chen, Tina Chen, Cheryl Chi, Theresa Chiang,
Jennifer Doong, Heidi Hsieh, Andrea Lai, Catherine Lan, Helen Lee, Jennifer Lee, Jingyi Lee, Peggy Li,
Anita Rung Liao, Mandong Liu, Nancy Ouyang, Shirley Pan, Justine Shen, Melody Tseng, Regina Wang,
Trudy Wu

& 5% e+ Raffle Prize Donors
AL % 3e & B« Beauty 21 Cosmetics « Flower Mart
Daniel Owen ¢ Dr. Jeff Tseng * Jane Yang
Roxy Trading, Inc.
Sheraton Los Angeles San Gabriel Hotel

F %) ks 3 Special Thanks
Webmaster: Peggy Li

Interpretation: Jean Yih, Yuaner Wu

Art Design: Four Wet Feet Studio - Shannon Chen
DJ: Rene Ordonez
Floral Designer & Arrangement: Fleur De Lis - Mary Hsu, Flower Mart - Wendy Liu
Heart to Heart® Cards: Zoe Cowherd Alameda
Video/Photo: Connie Chin, Karen Shieh, Eric Xu
AP A R €S € JAACUC
#f =~ § & > ¢ FuJen Catholic University Alumni Association
Rk E= X K bR £ € New Hope Chinese Cancer Care Foundation

CACCC graciously acknowledges and thanks all our sponsors, donors, friends, supporters and volunteers who
were not listed by request or unintentional omission or due to publication deadlines.
Bt 3 B £ ko At B RYILREE - T E o b RaE
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234 WM CACCC Volunteer & Membership

Chinese American Coalition
e for Compassionate Care
WWW.CaCCC-usa.org

O New O Update Information

Date I would like to join CACCCasa O Member O Volunteer

Full Name (include any degree/title)

Chinese Name (if applicable)

Home Address

Email Cell Phone

Home Phone Business Phone
Emergency Contact Emergency Contact Phone
Language(s)

Verbal: o English o Mandarin o Cantonese o Taiwanese o Other
Written: o English o Chinese o Other

How did you learn about CACCC?

Your available time for volunteer work? o Weekday o Weeknight o Saturday o Sunday
Skills: o Chinese Typing o Data Entry

Volunteer Area(s) of Interest

o Events o Fund Development o Membership o Photo/Video/Design

o Curriculum Development* 0 Heart to Heart® Café* o Patient Visit*

O Interpretation™ 0 Translation* o Speaker’s Bureau™ o Public Relations™
o Warm Line* 0 Website &Social Media o Other

Optional-statistical purposes only:
Ethnic Group Current Employer

Please mail completed application to: Signature:
Chinese American Coalition for Compassionate Care

P. O. Box 276 Cupertino, CA 95015 or 9440 Telstar Ave., El Monte, CA 91731
Or email to: admin@caccc-usa.org

For Admin Purposes:

*Prerequisite required O Roster

00 Admin
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CACCC Compassion in Action 12" Anniversary Donation Form
I would like to help CACCC conduct end-of-life (Advance Care Planning) community outreach to the Chinese
American community. | would like to make the following donation:
___ $25-—Provides 25 copies of CACCC Chinese/English End-of-Life Care Glossary
S50 - Provides 50 copies of AHCD Form
_____$100-Provides 5 copies of Learning to Let Go: Saying Goodbye Peacefully
_____$150- Provides 10 decks of Heart to Heart® Card
____$400 - Provides one Heart to Heart® Café for 10 People (includes Heart to Heart® card )
___$500 - Provides one Advance Care Planning Community Outreach

$1,000 — Provides for a six-hour Volunteer Training

Total Amount: , Name: , Signature:
Email: , Address:
Donate on-line: www.caccc-usa.org/en/donate/ Phone No:

Donate by check: Make check payable to CACCC and mail to: CACCC, PO Box 276, Cupertino CA 95015.
CACCCis a 501(c) (3) non-profit corporation. Your donation is tax deductible. CACCC’s tax ID: 26-0895114.
Select one (1) free gift if total amount is $300 or more (one gift per person while gifts last)

[] Heart to Heart® Cards [] Dr.Sheng-Jean Huang’s Book: “Mysteries of Life & Death”

] Nancy Chen’s (Chiung Yao) Book: Before the Snow Falls: “The Last Lesson of My Life”
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S EINRR: S EHE0E ¢ CACCC » EHZ5F1: CACCC, PO Box 276, Cupertino CA 95015.
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ing Life Understanding Hospice
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Heart to Heart® cards are designed to facilitate communication about
issues surrounding the end of life.
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Learning to Let Go: Saying Goodbye Peacefully

This is a book about Chinese Americans and their attitudes and choices at the
end of their lives, about the personal experiences of patients, family members,
volunteers, and health care professionals dealing with end of life. The book
teaches Chinese Americans how to increase the chances of a peaceful and
guilt-free death.
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Loving Life-Understanding Hospice
This film, introduces Hospice & Palliative Care, Pain & Symptom
Management, Children Facing Death and Dying, Who qualifies for Hospice
Care, and the Importance of Completing an Advance Health Care Directive
and the POLST Form.
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“Kathy & Windy” Documentary

“Kathy & Windy”, featuring a mother and daughter’s journey confronting mortality.
Death is inevitable, but how does one prepare for death? How does one talk about
death? How does one cope with bereavement? The Kathy and Windy story is not just
a film about their personal journey; their story sheds light on how we can prepare for
and navigate the final chapters of our lives with direction, purpose, and confidence.
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CCMF &5 aproud sponsor of CACCC
Celebrating 12 Years of Compassion
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Chinese Cancer Memorial Foundation

BARBRELSAL®

CCMF, 1413 Grant Rd, Mountain View, CA 94040-3250



