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Building a community in which Chinese Americans are able to face the end of life with dignity and respect

June 2022

Dear Friends of CACCC,

In celebration of our 17" year, the Chinese American Coalition for Compassionate Care (CACCC) is
extending sponsorship opportunities for our 2022/2023 virtual education and fundraising event Compassion in
Action: Embracing the World with Hope on Saturday, August 20, 2022 from 4:00 PM — 5:30 PM (PT)
featuring keynote speaker BJ Miller, MD, — author of A Beginner’s Guide to the End — hospice and
palliative care physician, co-founder of Mettle Health, and renowned thought leader on the topic of living well

in the face of illness and death.

CACCC is an internationally recognized 501(c)(3) nonprofit corporation (tax ID# 26-0895114), providing
comprehensive end-of-life education and training on advance care planning, hospice & palliative care, pain
management, grief, and mindful self-care in Mandarin, Cantonese, and English with simultaneous interpretation
for patients, caregivers, volunteers, and healthcare professionals who serve the Chinese community. Beyond the
U.S., CACCC has been providing end of life training and education to doctors, nurses, chaplains, and social

workers in China, Taiwan, Hong Kong, Malaysia, and Canada.

CACCC’s coalition model has led to partnerships with local, state, national, and international organizations that
have extended and expanded our outreach. CACCC continues to be an innovative leader especially with our
Heart to Heart® Café and Heart to Heart® cards. During the pandemic, CACCC developed three new initiatives:
Mindful Caregiving Stress Reduction, Mindful Self-Care for Caregivers, and Redefining What Matters.

We hope you will decide to join other community leaders in recognizing CACCC’s 17 years of compassionate
service to the community. Sponsorship information is attached for your review. Please respond by July 15, 2022
so we have time to include everything the community needs to know about you and your organization in our

marketing efforts.

If you have any questions, please feel free to contact Shirley Pan (shirley@caccc-usa.org, 626-277-5775), or
Sandy Stokes (sandystokes@caccc-usa.org, 916-835-4007).

With gratitude,
P/ A )Z'-c_, /é;% =i .
ey , 5 g
3}5 E Gary Lee, MD B%Eﬁ% Sandy Chen Stokes, RN, MSN 5‘5@3‘ ffﬂ Emiley Chang, MD Bﬁ%% Cindy Wang
CACCC Fundraiser Chair CACCC Founder CACCC Board Chair CACCC Treasurer
garyslee@caccc-usa.org sandystokes@caccc-usa.org emiley(@caccc-usa.org bookkeeping@caccc-usa.org

CACCC - P.0.Box 276 * Cupertino, CA 95015 - (866) 661-5687



0 c c 0

al Adviso eP d Portfolio ocia 0 e e

or Portfolio or Portfolio Ma

P) (408) 861-2094 Adviso 408 04 Adviso

408) 86 00 408 00

0 e@mo 0 408 0 e organsta 0 408 0

408 00 408 00

a.Shen@morganstanley.co 0 0 0

Certified Financial Planner Board of Standards Inc. own the certification marks CFP®, CERTIFIED FINANCIAL PLANNER™

and federally registered CFP (with plague design) in the U.S.

©2021 Morgan Stanley Smith Barney LLC. Member SIPC. CRC 3765224 £9/21

Morgan Stanley
20400 Stevens Creek Blvd. Ste. 350, Cupertino, CA 95014
fa.morganstanley.com/csgroup

©0@

AACI is proud to partner with CACCC!

AACI's integrated services work
together to care for the whole person.
Learn more today!

o @aaciorg -:'§ WWW.aaci.org Q (408) 975-2730
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A Letter from Emiley Chang, MD
CACCC Board Chair 2022

COVID-19 forced the U.S. healthcare system to suddenly adapt and change in response to a global
emergency. In particular, it highlighted persistent gaps in how we provide ACP counseling and education to
prepare our most vulnerable patients and their families for the unimaginable across race/ethnicity and
language, as well as prompting a re-examination of the way we support our patients when they are facing
end-of-life.

As a physician on the front line, I witnessed the shock and grief of family members when their loved ones
were emergently intubated. I witnessed patients become increasingly anxious and hopeless as they
remained on maximum support on high flow nasal cannula for weeks on the edge of life and death,

watching as other patients disappeared one by one from their isolation room.

When the mRNA vaccines became widely available, we were convinced that this dark chapter would come
to an end. However, while deaths from COVID-19 plummeted, we continue to see COVID-19 separate
patients from family members at the moment that patients need the most emotional support. As patients
struggle through their illness journey in airborne isolation rooms, their family members can only watch
through the window.

CACCC is a volunteer-driven 501(c)(3) nonprofit that seeks to bridge these gaps through education and
training of community members, caregivers, agencies, and healthcare providers to ensure high quality,
language-appropriate, and culturally-sensitive advance care planning and end-of-life care. We have assisted
multiple agencies with patient-centered Chinese translations of critical educational materials so that our

health care providers and palliative care specialists have the tools they need to help patients and families.

As we enter our third year living with COVID-19, we continue to provide education virtually for our most
vulnerable patients and their families to ensure that their wishes are honored at the end of life. I am so
proud of the way our staff and volunteers have stepped up during this crisis to provide community support
services and trainings virtually when they were no longer able to enter hospitals and homes. We also began
a new mindfulness self-care workshop series and book club to address burnout and isolation among
caregivers. Our monthly lecture series now reaches an international audience.
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A Letter from Emiley Chang, MD
CACCC Board Chair 2022

Highlights of the past two years include:

e Mindfulness self-care workshops

e Redefining What Matters: monthly community lectures

e Heart to Heart® Cafe: trained over 60 facilitators in the US, Malaysia, China, Taiwan and
Singapore

e Mindful Caregiving Stress Reduction: weekly events that provide mindfulness practice and guest
speaker presentation

e UCSF collaboration: created video series “Improving Advance Care Planning for the Chinese
American Community”

e NHPCO (National Hospice and Palliative Care Organization) partnership: new Chinese American
Resource Guide, to improve equity and increase access to hospice and palliative care

Finally, we are honored to announce that palliative care physician Dr. B.J. Miller will be our keynote
speaker for our 8/20 virtual event to share his inspirational personal journey from patient to physician. We
are excited to have the opportunity to have his talk simultaneously interpreted into Mandarin. Please share
his message widely with your family and friends.

Thank you for supporting CACCC!

Y
)

5k & 7] Emiley Chang, MD, MPH, MS
CACCC Board Chair 2022
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A Message from Sandy Chen Stokes, RN, MSN
CACCC Founder

When we receive requests for our books, DVDs, brochures, training materials, etc. — all containing
information about how to prepare for and improve the chances of achieving a peaceful and dignified death
for ourselves and others - of course we direct them to our website or reach for the filing cabinets, the
computer files, or the boxes and get them out asap ... feels so good that all this is available. When we are
asked for or need help preparing an end of life event in the community or setting up another training, of
course we call one of our many partner agencies and often talk with a friend we’ve worked with for years
to get that going. It’s such a good feeling that so much is in place, ready to go, ready for replication, such a
good feeling knowing all of that is the result of the effort and time of so many volunteers and partners.

Having that base has allowed us to meet challenges as they've arisen. When COVID showed up, we went
virtual and Zoomed to places we hadn’t served much or at all. The popularity of our Heart to Heart cards
and the Heart to Heart Café brought us to Canada, Malaysia, Taiwan, Singapore and China. We returned
virtually to Wuhan hospitals, where we’d done on-site trainings for three years. Our Mindful Self Care
Program, developed with Zen Hospice, was finished in time to provide emotional support for caregivers,
patients, volunteers and general public we couldn’t reach in person.

We produced new educational films in Mandarin, Cantonese, and English with UCSF and with our keynote
speaker, Dr. BJ Miller, co-founder of Mettle Health. Our new bereavement program, developed with By the
Bay Health, SF and other partner agencies, will also allow us to help those who are beyond our physical
reach. The CACCC planning committee is working on a bereavement training curriculum for our
volunteers and Chinese experiencing loss and grief. I’'m so happy that our virtual time has been well spent.

I am honored to be working with our board, and our staff, and all our caring volunteers who have kept us
going.

S

P # Sandy Chen Stokes, RN, MSN
CACCC Founder & Board Member
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A Message from Gary Lee, MD

CACCC Board Member and
2022 Fundraising Chair

i W |
I am honored to welcome all of you to CACCC’s 17th Anniversary Celebration. I hope you are inspired as
we celebrate together what CACCC has accomplished and look forward to what the future has in store. We
are particularly excited to have Dr. BJ Miller join us as our special guest and keynote speaker.

My own journey with CACCC began many years ago, when I was still a primary care physician with the
County of Santa Clara. I had many elderly patients of Asian descent in my practice, but

as an American-born Chinese, I needed to learn how best to communicate with my patients around issues of
serious illness. “Googling” had not become a verb yet, but I somehow discovered a booklet called Medical
Decisions Near the End of Life: Mrs. Lee’s Story. Sandy Stokes mailed it to me with a nice handwritten
note, and my relationship with CACCC began.

In 2012, after my aunt had a stroke, she wanted to complete an advance directive and POLST, but I could not
explain it to her in Cantonese. CACCC was so kind that they sent a Cantonese interpreter to my aunt’s home
so that I could walk my aunt through the process of making her wishes known in writing.

In 2017, I had the privilege of participating in my first Heart to Heart café¢ with other members of my
extended family at the Chinese Presbyterian Church in Oakland Chinatown.

And in 2019, I represented CACCC in Wuhan, China, along with Sandy Stokes and representatives of
Project Hope, to help teach a train-the-trainer course on end-of-life care to Chinese nurses.

Even though I have been a speaker at CACCC events and participated in other activities, it was only after
joining the board in 2019 that I realized how much this organization has impacted the Chinese community,
beginning in California, and extending across North America and into Asia.Because of the coalition model
and the enthusiasm of its volunteers and staff, this small non-profit organization has leveraged its resources
to do far more than anyone imagined. You will see examples of what CACCC has accomplished during the
presentations on August 20.

As the fundraising chair for this year, it is my role to encourage you to donate to CACCC, and to give
generously if you are able. I can guarantee that no matter the size of the gift, CACCC will use it wisely, and
the effects of your gift will be magnified to improve the end-of-life experience for the Chinese community
around the world.

Py A e

/7,

4
% B & Gary Lee, MD
CACCC Board Member and 2022 Fundraising Chair
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Virtual Celebration of 17 Years of Compassion in Action

Chinese American Coalition for

Compassionate Care

presents...

To RSVP and register for
FREE upcoming events,
please scan QR code below.

Who should attend: General
public and healthcare providers:

Embracing the World with Hope RN SW.MFT, LEF, LPCC & MCLE

FEATURING KEYNOTE SPEAKER

BJ Miller, MD

Author of A Beginner’s
Guide to the End, hospice
and palliative care
physician, and co-founder
of Mettle Health

DATE:  saturday, August 20, 2022
TIME: 4:00 PM—5:30 PM PT

7:00 PM—8:30 PM ET
WHERE: Virtual via Zoom
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Upon completion of this program,
participants will:

O Learn how to explore what matters
most at the end of life, for yourself
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O Describe culturally appropriate
Advance Care Planning materials.
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appropriate communication tools
and resources.

0 Access NHPCO’s Chinese American
Resource Guide.
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Celebrating 17 Years
Chinese American Coalition for Compassionate Care

presents
Compassion in Action:

Embracing the World with Hope

Saturday, August 20
4:00PM—5:30PM PT
7:00PM—8:30PM ET

Program Agenda (PT)
3:50 PM Pre-program (video)
3:55 PM Moderators: Jeanne Wun, CACCC Past Board Chair & Jiayu Jeng, CACCC Board Member
4:00 PM Welcome and Thank You

Gary Lee, MD, CACCC Fundraiser Chair
4:05 PM BJ Miller, MD of Mettle Health, author of A Beginner’s Guide to the End
4:10 PM Keynote: B] Miller, MD—What Matters Most at the End of Life
4:40 PM Q&A with B] Miller, MD
5:00 PM Sandy Chen Stokes, RN, MSN, CACCC Founder

CACCC Educational Materials and Resources and Upcoming Programs
5:10 PM Fundraise (Text to Donate), Jiayu Jeng
5:15 PM Emiley Chang, MD, CACCC Board Chair, 2022 Community Award

Judy Thomas, JD, CEO CCCC, 2022 CACCC Community Award Recipient
5:20 PM Shirley Pan, CACCC Director

2022 Embracing the World with Hope Essay Contest Awards
5:25 PM Fundraise (Text to Donate) Jiayu Jing

Closing & Evaluation: Jiayu Jing and Jeanne Wun

5:30 PM Program Concludes

Must be present for the entire program, complete and submit program evaluation to receive one (1) contact hour (1.0 CE). CE provided by the Institute on Aging.
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FERCHMMMPEETE
CACCC Board of Directors

B # #32EF Sandy Chen Stokes, RN, MSN

FEEMRIME 41744 CACCC Founder

SLEARA TP REFLD RY KL DR GEL R A PR
RIRAE  F 2 b AYKE 2 IR - MBSRE ¥ £30@ L & B R AL
W e HiEE ot FRE BRI AT BRI M P
CACCC Founder, Sandy was responsible for getting the Chinese American
End of Life Movement started. She initiated the creation of CACCC’s Heart to
Heart cards and its popular Heart to Heart Café. She is a MBSR Kabat-Zinn
Certified Mindfulness and Stress Reduction Course Trainer.

Sandy provides end of life education globally to Chinese volunteers, health
professionals, and patients and families through online presentations,
workshops, and trainings.

R = 5| f f* Emiley Chang, MD, MPH, MS
FEESHMBMPE £% § 1A CACCC Board Chair

BENERAG ST FH I o b bR ,f‘:fa‘_;%fr% iy - Bp I a
e A BRSO E AP o Poads f AN 1 & Harbor-UCLA%g =
Pl pop e A P RBA O BB foRERG AR P {r iR
@ B LT

Emiley graduated from Stanford University School of Medicine. She trained in
internal medicine at UC Davis Medical Center and completed a subspecialty
geriatrics fellowship at UCLA. Currently she is a faculty member in General
Internal Medicine and Geriatrics at Harbor-UCLA Medical Center, where she
closely collaborates with the Palliative Care team on education projects and
inpatient consultations.

B % % &% B{i3& Cindy Wang, CACCC Treasurer
CMW?uﬁ%g?@%’%ﬁmuﬁﬁﬁﬁ$§%§%u%mﬁﬂﬁé
IBE o AT EEH TS E

is Accounting Manager at a Palo Alto consulting firm, where she has worked
for more than 12 years. She has been the CACCC’s South Bay Volunteer
Support Group Coordinator since its formation in 2011.

FRAR FEF L EE LT Gary S. Lee, MD, CACCC Secretary

3 %Eﬁq\p\ i R I R - ﬁi%ﬁﬁ'ﬁ o s P W £ T ¥ £ L Suncrest Hospice
(SH) e iz o # ¥ iz B Santa Clara Valley Medical Center (VMC) — 4 #*
% £ ,fi%&g’mggzsﬁi R i’.f@gl,éljﬁgg&ﬁq% A ,fﬂ o

2z %5 EF IR L l%‘« PRA%3 SHfeVMC e fo R 2 B F3 -

Gary is a board-certified internist, geriatrician, and palliative medicine
physician. He worked for over 25 years at Santa Clara Valley Medical Center,
and he helped start the palliative care program. He currently works part-time as
a hospice medical director with Suncrest Hospice and with the palliative care
team at Valley Medical Center.

12
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Alex is a CACCC board member and CACCC'’s speakers bureau lead. Alex
has worked in the technology industries for more than 30 years. In recent
years, he has been active in community volunteer work. He is currently a
member of Alzheimer’s Association’s National Board of Directors. He is also
an advisory board member for the Chinese Health Initiative project of El
Camino Hospital and the New Hope Chinese Cancer Care Foundation. Alex is
also a volunteer of Tzu Chi Foundation.

7L Peggy Sheng

mg$‘§ﬁpgﬂﬁL%£,E#JCMH}§ Rix e s 2 CAIPO
Care, LLC (& 5 M 328 405 P—F‘«)m*i 7E o /}u-‘—#—é“:l_ﬁ.;{; .ggﬁ;g
PRAHC 425 E o A L L AIpET 2L R kg o F
gﬁmﬁ'ﬂ,—,\ﬁg$ XK= éi‘t’\{'fﬁFRj&mﬁ l[%“"iilkmfﬁ‘"v

o RA M F ol FRL Jﬁ" R EEDE A E s RERR L RS
ek 75 o Peggy currently serves as the COO of the Chinese American IPA,
Inc. (CAIPA). She is the CEO of CAIPA Management Service Organization
and CAIPA Care LLC, an NYS accountable care organization. Peggy has been
with CAIPA for over 25 years. Peggy established CAIPA Community Service
Fund for the development and improvement of culturally competent,
community-oriented service programs as well as research and educational
projects that benefit the Asian-American communities in New York City.

Wiz 24 4, C. Rocco Cheng, Ph.D
# 301996 £ B|4r H ik oS TLEF S R 0 A T XY o1 Pacific Clinics, 253
SRR - o T’F'i21+’c Efiﬁ n *‘20154—’C % * Rocco Cheng and
Associates (RCA) 3539 & 7 > 5 % g3 E S0 VoI GE B IR B PRIEIN »
:um:ﬁ}%?{‘%:& ﬁ g m'ﬁ\/;‘@ﬁ B o {d '%/7 é”iﬁ%‘%i ,‘@‘ﬁ"v Y %TEAEEFE
FREL FRY DL
Rocco is a licensed clinical psychologist since 1996, has worked at the Pacific
Clinics for 21 years. He started a consulting firm, Rocco Cheng and Associates
(RCA), in 2015 to provide culturally and linguistically responsive training,
consultation, and technical assistance to local and statewide projects. He was an
expert consultant to California State Department of Mental Health, Department
of Health Care Services, and Mental Health Service Oversight and
Accountability Commission (OAC). He’s also the founding director of a
Tibetan Buddhist center in LA County for 11 years until his retirement in 2020.
With CACCC, he’s interested in providing support to caregivers who support
others for the end-of-life issues.

13
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CACCC Board of Directors

¥ &3 ¥ £ ¢ FEF Simon Chow, RPh, LAc, MS
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Simon is a California registered pharmacist and acupuncturist. He works as a
supervisor at the Central Fill Pharmacy of California Department of Correction
and Rehabilitation. He used to be a pharmacy manager and a HIV Clinical
pharmacist at Kaiser Permanent. He has been an instructor for the CACCC
“Mindfulness for Caregivers” training class since June 2020.

&?#*w?" 4 %ﬁf%ﬁrm’ g ot ez B FREg Y FLABEE ik

LapppFH s @i p PR LE - 5202018 & 7 £ MECFMGH i
HFFE LR P Y TR F R Y sk (CHN) fi%’}%
RE B ’§<4 AR AT OEoRERD > FREEZRLES L G2

FHEFRREPEETFERE TS - #0202 520 4 r 2 EF S

Graduated from Fudan University Shanghai Medical School (certified by
ECFMG in 2018) . She completed her PhD study on tumor immunotherapy at
Baylor College of Medicine. Due to her interests in end-of-life care, Jiali is

B currently working as a medical consultant with the Community Health

Network (CHN) to promote community-based palliative care services. She also
serves as the secretary and member of the Board of Directors of Houston
Hospice. She joined the volunteer team of CACCC in March 2021.

R ?\Iﬁ Jiayu Jeng

r’f?ffwr"“ FRAMBIMFL > Fire VA 3TF ML - o F L B4
%&:—f?@*'@"ﬁ’i@]ﬁ%ﬂééﬁé RIER JIL%&’/?SP#:K&Q‘:’L‘;
g p AL > KTSFz L= S & pIRigm@/a 454 o

Jiayu has over 25-years’ experience in the Broadcast Industry. She earned a
bachelor’s degree in Radio & Television at the National Cheng-Chi University
and a Master Degree in Mass Communication & Journalism at San Jose State
University. Jiayu served as a reporter for the largest private radio company in
Taiwan and hosted the radio broadcast of the Golden Bell Awards Ceremony in
1993. She arrived in the Bay Area in 1996 and has worked for many of the
major Chinese broadcasting companies in the market.

14
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Human-Centered
Support Is Critical
when Your Loved
Ones are Facing
Serious llIness,

ResolutionCare
Delivers

(@ 707-442-5683

ResolutionCare

A Vynca Company

We proudly support the Chinese
American Coalition for Compassionate

Care (CACCC) as they celebrate 17
years of Compassion in Action.

Thank you, CACCC,
for your continuous
efforts to build a
network of resources

that help our
Chinese community
feel empowered
and supported.

\'OII. Santa Clara Family
'llo'\‘ Health Plan.

Your Local Choice for Medi-Cal and Cal MediConnect
www.scfhp.com

DONOR X CZZE

NETWORK WEST [LIFE

Organ and tissue donation

saves and heals lives.

You can too!
Register Today!

DonorNetworkWest.org
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The Last Breath is Breathtaking
by Jeanne Wun £ % §

Auntie died at age 94. Sometimes, I wonder if I had known it was the last year, the last six months or even
the last three months of her life, what would I have done differently, if anything? I will never know the
answer. I am human. I cannot help but wonder what would I have done differently? Not a thing. Auntie lived
until she died.

My mom, a nonsmoker, was diagnosed with lung cancer that had metastasized. Her three-month prognosis
was devastating and her passing was challenging and hard for our family. Mom was our North Star and it
was the first time our family experienced a death of a loved one.

Mom did not want any medical intervention; she wanted to go home, so we honored her wishes. The
oncologist referred Mom to hospice. During the last three months of Mom’s life, there would be a lot of
firsts for the family. My siblings, my father and I would learn first-hand how to care for Mom at home with
the support services of the local hospice. We were fortunate. Mom was easy to care for. She did not
experience any pain. Just a low-grade fever.

When Mom died, I was home. My youngest sister Nancy, just minutes away, was driving up from Southern
California. Another younger sister Barbara was moving her car. I let Dad know it was time. We were there
when Mom peacefully took her last breath.

It has been 29 years since Mom’s passing. And every now and then, I think of the decisions I made on her
behalf, even after sharing with my father and siblings what Mom’s expressed wishes were. In retrospect, |
could have handled things differently and better. At the time, [ was dealing with my own grief and loss. [ am
ashamed that I did not recognize that Dad was hurting and grieving, too. His wife of 54 years was gone. |
apologized to Dad, years later.

“Mom, I did the best that I could to honor your wishes.”
“Dad, please forgive me.” He did.

Fourteen years, after Mom’s passing, Dad would be referred to hospice by his cardiologist. The last six years
of Dad’s life, I took over from Barbara, the responsibility of making and taking Dad and Auntie to their
doctor appointments. Auntie came to live with her brother after Mom died. Prior to caring for her brother,
Auntie had been employed as a live-in caregiver for an elderly Chinese couple in the Central Valley.

Dad’s cardiologist knew I worked for a nonprofit hospice. I asked him if it was possible, if he would provide
a six-month window when the time came. I remember the conversation to this day. I knew this day would
come, but did not know it was going to be that day. I had a sense, but I was still not prepared. I don’t think
anyone ever is.

The cardiologist addressed my father and then looked at me, nodded and said, “It’s time.” The manner in
which he conveyed the news to my father was genuinely gracious and kind. I will never forget his kindness
and the positive effect it had on Dad. He extended his hand to shake my dad’s hand. He leaned in and gave
him a hug and a pat on his shoulder and proceeded to tell Dad that it has been a pleasure being his doctor all
these years. After this visit, he would no longer need to come to see him. A nurse will come to the house to
check his vitals. My dad’s response, “Alright.” Meanwhile, I am fighting back the tears and laughing at
Dad’s joyous reply.
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The cardiologist continued that it’s quite remarkable that you are still here. It must be the great care your
sister and daughters are giving you.” My dad agreed.

Still fighting my tears, before driving home where I knew Auntie was waiting, I had the presence of mind to
ask Dad if he was up for a short drive through his old stomping grounds: Salinas Chinatown, Confucius
Church and the National Steinbeck Center—the location where his café once stood, the United Café. Dad
said, “Yes.”

During our brief sightseeing trip, Dad was very animated and engaged. He was excited as he recalled where
he lived when he first arrived in Salinas as a teen. On the way home, we drove by the home
where he worked as a live-in house boy for a wealthy family.

When we arrived at home, Auntie greeted us at the door. In my best Chinese, I shared Dad’s news, while
Dad, nodded, smiled and confirmed what I was saying.

Full disclosure, the doctor and I never told my father that he had six months or less to live. I believe Dad
knew without saying this out loud, as I had explained to him that he will be receiving the care like Mom
had. I think that was all that was needed to be said.

When Dad was in his room, Auntie asked me, “What does this mean.” Again, in my best Chinese, I thought,
how do I soften this news? I sat her down, held her hands, looked into her eyes and mindfully told her that
Dad has six months or less. Shock and disbelief came over Auntie; her demeanor changed. She asked,
“Does your father know?” I said, “No”. Auntie said not to tell him. We never did; but I believe in my heart,
Dad knew.

In the last six months of Dad’s life, he was able to attend his grandson Andrew’s wedding. Four months
prior to Dad’s passing, I arranged for hospice. The day we scheduled to have the hospital bed delivered was
a gut-wrenching and emotional day. My father was adamant that he did not want the hospital bed or changes
to his room. My siblings had already dismantled his bed and moved furniture to accommodate the hospital
bed. I arrived minutes prior to the bed being delivered.

I sat with Dad, trying to calm and reason with him. I told him the hospital bed was more for us, so that we
could better care for him and protect our backs. Plus, the bed moved up and down and it had a railing to
keep him from slipping off the bed. I reminded Dad that over a year ago he slipped off the bed and Auntie
had to help him. When Dad transitioned to the hospital bed, later that day, he never got up out of bed again.
I think Dad knew this. I placed a sleeping cot next to his bed. This is where I slept when I was home.

Dad was easy to care for. The day Dad died, Barbara and Auntie were in the garden. They came to Dad’s
room just in time. We were there when Dad peacefully took his last breath.

In hindsight, during the last year of Auntie’s life, she was ready to go; there were signs. It was me who was
not ready. With Barbara on the phone, I was there when Auntie peacefully took her last breath.

The last breath is breathtaking.
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Healthcare Professional - First Prize
Embracing Life with Faith, Hope and Love:

Death is Part of Life’s Journey
by Carlos M. Salazar, RN, PHN, MSN, DSD

Life is a journey; an inevitable part of that journey is dealing with death and dying. If

one is to fully embrace life with love, faith, and hope, then one must learn to cope with end-of-life issues.
This essay will share glimpses of my transformation as a person, as a family member, and as a registered
nurse as I tackle life and death issues of close family members.

My journey in death and dying started in 2009 when my father passed away. Life had given me a lot of
opportunity to prepare for his death because my dad lived for 15 years after he was diagnosed with a
terminal illness. One might say that I had plenty of time to prepare myself; however, the passing of time and
my trainings in Theology, Psychology, and Nursing did not fully equip me with the intricacies of dealing
with my father’s dying and death. The extent of my conversation with my dad was that he did not want to be
cremated so I buried him in our family plot. “You can wrap me in a mat and throw my body in the river, but
don’t ever burn my body” my Dad used to say jokingly. After his death, majority of other decisions like
who will take custody of my minor siblings, disposition of his business, belongings and properties, funeral
arrangements, etc. fell on my lap being his oldest son. In the Filipino culture, death and dying is not
something that we openly discussed. Therefore, most of the decisions I made were what I thought my dad
would have wanted. Trying to guess what my dad would have done if he were still alive was a very difficult
task during a very stressful time.

As fate would have it, I was given the opportunity to redeem myself in 2018 when my aunt designated me
as her fiduciary trustee and surrogate medical decision-maker after she was diagnosed with cancer. It was an
opportune time as part of my job as a nurse project manager at Santa Clara Valley Medical Center
(SCVMC) was to promote completion of Advance Directives. As part of my self-enrichment, I found
myself playing cards in the Heart to Heart Cafe facilitated by the Chinese American Coalition for
Compassionate Care (CACCC) where I learned how to start the conversation on advance care planning
(ACP). What I learned there I applied to myself by completing my own advance directive; then, I used that
experience to find out my aunt’s wishes regarding areas of medical, financial, familial, religious,
psychosocial, and personal preferences. In the five months prior to her death, I had full understanding,
verbally and in writing, how she wanted to be treated before, during, and after her death.

Now, as a subject matter expert in the field of Advance Care Planning (ACP) and a registered nurse at the
Quality Incentive Program (QIP) at SCVMC, and in partnership with CACCC in training the trainers to
advance the cause of ACP, I was given another opportunity to advocate for improving quality of life
and promoting self-dignity and respect for a dying patient. On June 15, 2022, I buried my uncle, but not
without any complications. Complete with an Advance Directive, Durable Power of Attorney, Physician
Order for Life Sustaining Treatment (POLST), medical consents, and a full understanding of my uncle’s
wishes, [ found myself fighting for my uncle’s rights for self-determination, respect, and dignity as a
hospice patient. When my family and I could no longer care for my uncle at home, we agreed to hospitalize
him in a nursing home with all the COVID-19 restrictions. However, the nursing home where my uncle was
hospitalized for the last 66 days of his life wanted him to conform to the stereotype of a dying patient
confined to his death bed waiting to take his last breath. Instead, my uncle thrived and started living his life.
He started ambulating on his own and wanting to engage in activities fit for the living. When my uncle
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Healthcare Professional - First Prize
Embracing Life with Faith, Hope and Love:

Death is Part of Life’s Journey
by Carlos M. Salazar, RN, PHN, MSN, DSD

started driving his scooter to go shopping and dining out, the nursing home confiscated his scooter key
without his consent. When he wanted to spend time with his pet dog, the nursing home threatened to call
animal control stating that animals are not permitted. When he wanted live plants by his bedside, they said
that plants are not allowed in patient’s rooms. When he managed his pain with THC, they accused him of
using drugs. The nursing home tried to discharge my uncle without notice with a 5-day motel voucher, 14
days before he died, telling him that he no longer meets hospice criteria. Needless to say, as a caring family
member and a fully informed healthcare provider, I was able to advocate for my uncle enlisting the
assistance of the Ombudsman, licensing department, and Patient’s Rights advocate. In the end, my uncle
died with respect and dignity and was laid to rest in our family plot as he wished.

My metamorphosis as an Advance Care Planning expert would not be complete if not for my affiliation with
the County of Santa Clara Health System (CSCHS). CSCHS has an interest in increasing the occurrence and
effectiveness of ACP activities within our system and affiliated primary care practice settings. ACP is also a
project under QIP and the California Department of Health Care Services. CSCHS aims to engage their
primary care providers and educate support staff in ACP so that conversations with patients and completion
of documents occur on a regular basis for target groups. CSCHS, in partnership with CACCC, provides
ACP education, skills training, and support to the enterprise providers and staff with the goal of increasing
their ACP knowledge, expertise, and conversation skills for ACP discussions. This education and training
will increase the likelihood that the conversations occur with greater regularity and earlier in the course of a
patient’s care.

My personal transformation, and my metamorphosis from novice to expert in the field of ACP came because
of my life’s circumstances, and professional affiliation; however, the same can happen by design. There are
educational programs provided by organizations like SCVMC and the CACCC that aim to equip people
with knowledge and tools on ACP. Studies have shown that higher levels of participation in ACP will
benefit patients, families, and providers by clarifying goals, improving end of life care and increasing
patient and family satisfaction and reducing stress, anxiety, and depression in surviving relatives

(Detering, et. al, 2010). Additionally, ACP will promote care concordant with patient wishes and will reduce
the costs associated with expensive or intensive care that is not in alignment with patient wishes. My
challenge to anyone reading this essay is to fully embrace life with love, hope and faith by accepting that
death and dying is part of life’s journey. Embark on your personal journey to equip yourself with knowledge
on ACP and start advocating for someone. You never know that someone may be yourself or someone very
dear to you...

Detering, K, Hancock, A, Reade, M, and Silvester, W; The impact of advance care planning on end-of-life
care in elderly patients: randomized control trial: BMJ, March 24, 2010: 340:c1345. The impact of
advance care planning on end-of-life care in elderly patients: randomised controlled trial | The BMJ
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CACCC is proud to recognize Judy Thomas, JD, (k% & # #7) CEO of the
Coalition for Compassionate Care of California (CCCC), as the recipient of
CACCC’s 2022 Community Award. Judy has made extraordinary, significant, and
demonstrated contributions and advancement to the betterment of all Californians,
and has made a national impact, as well.

For the past 25 years, Judy’s leadership, advocacy and seminal work in advancing
healthcare for Californians — from serious illness, end-of-life care, advance care planning, Physician
Orders for Life Sustaining Treatment (POLST), long-term care, palliative care, to cultural considerations,
development of standardized curriculum, public policy, to on-the-ground program implementation — has
been exemplary.

CACCC is honored to acknowledge Judy’s leadership, unwavering advocacy and resolute commitment to
advancing end-of-life care and improving the quality of life for all Californians.

Celebrating CACCC’s 17th Year
By Judy Thomas, JD

Seventeen years ago, Sandy Chen Stokes shared with me her vision for a
coalition that was devoted to creating a community in which Chinese Americans
are able to face the end of life with dignity and respect. As the leader of a
coalition with a similar mission, the Coalition for Compassionate Care of
California (CCCC), I immediately agreed to help.

Nearly one-third of Californians are Chinese. At the time, I believed that people who share the Chinese

culture and language would be the best people to reach the Chinese community with this important
information. Little did I know how true that would be.

In those early days, CCCC provided administrative and grant writing help to the Chinese American
Coalition for Compassionate Care (CACCC). Turns out, I was not the only one Sandy began recruiting.
When we held the first meeting of CACCC, there were several dozen like-minded people. All of them full
of passion and a desire to support the Coalition’s mission and help Chinese Americans families and
caregivers caring for loved ones at the end of life.

One of the first projects CACCC took on was the creation of a two-day comprehensive volunteer and
caregiver training on end of life in Chinese with simultaneous English interpretation. I’ve never seen a
group of volunteers put together such a high-quality program so quickly. The turnout for that first training
was amazing with 99 people in attendance.

CACCC quickly grew and took on more projects, including translation of materials, production of videos,

development of more training, creation of the very innovative Heart to Heart® deck of cards, hosting of
Heart to Heart® Cafes and more! Every step along the way, CACCC'’s reputation for excellent work grew.
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Over the years, CACCC'’s presence also grew beyond the original focus on the San Francisco Bay Area to
include Los Angeles, New York and Taiwan. CACCC'’s influence, however, goes beyond those locations to
include all of California and the United States as a result of CACCC’s expertise in linguistic and cultural
translation of information about end of life. CACCC is the go-to organization for translation of this sensitive
subject into Chinese not only for CCCC but for essentially all organizations in the nation devoted to end of
life. Materials translated by CACCC, including those featured in CCCC’s advertisement in this program
booklet, are used throughout California and the nation.

In retrospect, one of the greatest pleasures in my professional career has been being a founding member,
board member and an ongoing collaborating partner of CACCC. I am deeply honored and humbled to be
the CACCC’s 2022 Community Award recipient.

Looking forward

Changing attitudes and spreading knowledge about the end of life involves a cultural shift and culture
changes slowly. A lot of progress has been made by CACCC over the last 17 years. At the same time, the
need for CACCC’s knowledge, expertise and leadership continues.

For all that has been accomplished and all of the great work that CACCC will do in the future, I am deeply
grateful to the volunteers and staff who keep CACCC going strong. Here’s to the next 17 years!

s g g 2 COALITION for
The Coalition for Compassionate Care of California offers COMPASSIONATE CARE

these valuable resources in both English and Chinese of CALIFORNIA

(] 83
NigANESHRM

(B2 62882 Ak

ous G 1 FOLST
Thucien Ondon o Lie-Seamncng Trmment)

Advance Care Planning Decision Guides on Life- Physician Orders for

- Fact Sheet: on advance healthcare Sustaining Treatments Life-Sustaining Treatment
directives An educational series that explains (POLST)

- Thinking Ahead: An advance the complex topics of potentially POLST is a physician order signed by
directive workbook containing words, life-sustaining treatments, using both a provider and patient that specifies
symbols, and pictures that facilitate consumer-friendly language with the type of medical treatment a patient
discussions and decision-making evidence-based information. Topics: wishes to receive toward the end of life.
regarding values, goals, and treatment - Artificial Hydration Download:
preferences at the end of life - Breathing Machines - Guide to POLST

-CPR - POLST in Chinese (traditional)
CoalitionCCC.org - Tube Feeding - POLST in Chinese (simplified)

The Coalition for Compassionate Care of California is a proud partner of the Chinese American Coalition for Compassionate Care!
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CACCC Acknowledgments
Special Thanks and Gratitude

Sponsors

Diamond: In-kind KTSF

Coalition of Asian-American IPA (CAIPA) & % & &7 ) &
Chinese Cancer Memorial Foundation & A JgJg e £ 5 & ¢
Healthfirst Health Insurance

Platinum: $10,000

Gold: $5,000 Forest Lawn Mortuary
Yann Hung
Silver: $3,000 Coalition for Compassionate Care of California (CCCC)

CS Group at Morgan Stanley
Resolution Care, PC
Simon Holden and Teresa Meng

$2,050 Gary & Janet Lee

Bronze :  $1,500 AARP California
Alameda Family Funeral & Cremation
American Vision Capital
Asian American for Community Involvement (AACI)
By the Bay Health
Donor Network West
Eng Huan & Tin Hla Medical Corporation
On Lok Senior Health Services
Santa Clara Family Health Plan
SCAN Health Plan
Peggy Sheng
Phillip and Sandy Stokes
Suncrest Hospice

Donation $1,000 California Healthcare Foundation
Gordon Chen
Jeanne L Wun
Stupski Foundation
Shu C Chen
Susan Wang
Tsan Tsung Memorial
Wendy Chuang
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Donation ~ $600-500 Henry & Mei-Ling Chen,
Chun Hui Hamilton,
Jeff Yee, Pamela Schwartz,
Shu-Ling Chen, Wenjuin Lan,
Yanzu Huang, Yuaner Wu,

Donation  $300 Jiayu Jeng, Bonnie Chiao,
Brian Ko-Ming Li, Emiley Chang,
Fanny Hsiao Lin, Kwaichun Chan,
Lee Kean Tan, Sandra Lew, Simon Lee,
Shiu Fang Wang, Xiaojia Li, % 3"pL

Donation  $100-$250 Carlos Salazar, % £ , Ching Jen, Dennis Low, Jenny Shen,
Jiali Sun, Judith Thomas, Raymon Lee, Shirley Pan,
Simon Chow, Simon and Elva Chao, Addy Tam, Andrea Lai,
Andy Chow, Anthony Kamseng Wong, Clara Lam,
Hongyun Xu, Jeanie Lor, Jeang Shao, Kungchao Liu,
Mailee Hess, Rai F Peng, Sean Wu, Sabri Saket,
Tzerong Chiou, Wanling Tsai, Xiao Cai

# 5 B 3 Special Thanks

82022  Event: BJ Miller, MD; Judy Thomas, JD;
Emiley Chang, MD; Gary Lee, MD;
Jeanne Wun; Jiayu Jeng;
Sandy Chen Stokes, RN, MSN; Shirley Pan

827.22 Event: Teresa Cheng; Roy Remer;
Alex Tsao, PhD; Mike Liao, PhD;
Rocco Cheng, PhD; Shirley Chang;
Simon Chow, RPh, LAc, Shirley Pan;
Sandy Chen Stokes, RN, MSN;
Andrea Lai; Belinda Chu; Clara Lam,;
Lucy Jehng; Nell Peng; Rai Peng; Susie Chen

Interpretation: Jean Yih, MBA; Alex Tsao, PhD

Program Book & Website: ~ Shirley Pan; Gail Lam; Jeanne Wun;
Peggy Li, PhD; Ling Chiu; Sandy Chen Stokes, RN, MSN

RHDAZFH e 75 ik S BRI ARZE- TE o TR e
CACCC graciously acknowledges and thanks all our sponsors, donors, friends, supporters and

volunteers who were not listed by request or unintentional omission or due to publication
deadlines.
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Chinese American Coalition for Compassionate Care EZE2&, G B EE
English/Chinese Glossary of End-of-Life Care Terms 4 fy R i E %

English Traditional Chinese Simplified Chinese
B Rt fajfi s
active dying JESE Bt
addiction g i i
advance care planning ERREEEE BRI
advance health care directive/ . S 3 g e e
dvance directive BRREEAET BT IRIFERIET
agitation BRE BESH
antibiotics PR PLEE
antidepressant PR PLLARZS
antipsychotic drugs PR EEY) PR
anxiety ER fEE
apnea IR BT IR T
aromatherapy HERE HEITE
art therapy BiTRE ZRITIE
artificial nutrition and hydration ANTEBE KR ANTESFRFIKTH T
autonomy SEX; ] HEMN
autopsy L Eyi
bedsore/pressure sore B RRE T/ ER
benefit versus burden Flzs vs &L Fl#s vs D14
benign RiE R
bereavement &8 /= P ah / Tt
bioethics HanfmiE Lo
bladder distention BERERZ AR BERERZ ik
blood transfusion L7l LTl
bowel obstruction RERE2E ZAEE:S
brain death H&3E %t
cardiac arrest DogI= IR Bk DA IR BED
cardiopulmonary resuscitation (CPR) /CMifE R DR TFAR
caregiver REE R
catheter aq2E SE
chaplain B EEE RS

1 of5

CACCC Eng/Chi Glossary EOL Terms April 2022
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code status

coma

comfort care
communication
congestive heart failure
constipation
convulsion

coroner

COVID-19

cramps

cyanosis

death and dying
death rattle

delirium

dementia

depression

diagnosis

do not intubate (DNI)
do not resuscitate (DNR)
drug tolerance
dysphagia

dyspnea

edema

emergency room/department
emesis/vomiting
empathy

end-of-life care

End of Life Option Act
ethical dilemma
euthanasia

fatigue

goals of care

grief

guided imagery
hallucinations

health care provider

@ 134 sHBMA
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healthcare agent/proxy/
power of attorney
hematuria
hemorrhage

hospice care

infection

informed consent form
insomnia

intubation

isolation

jaundice

kidney dialysis
laxative
life-threatening

living will

long term care
malignant
Medicaid/Medi-Cal
medical decision-making capacity
medical futility
Medical Orders for Life-Sustaining
Treatment (MOLST)
Medical record
Medicare

medicine

memory loss
metastasize
mindful/mindfulness
monitor

mood swings
morphine

mottling

mourning

muscle spasm

music therapy

natural death

EFAsMRma

Chinese American Coalition

for Compassionate Care
wWww.caccc-usa.org
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nausea
next of kin

nursing home
occupational therapy
ombudsman
operation

organ donation
oxygen/ oxygen tank
pain management
palliative care
paralysis

pass away
patient-centered care

patient-controlled analgesia (PCA)

physical therapy

Physician Orders for Life-Sustaining

Treatment (POLST)

physician-assisted-dying/physician-

aid-in-dying

EFAsMRma

Chinese American Coalition
for Compassionate Care
wWww.caccc-usa.org
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post-traumatic stress disorder (PTSD) BB REIEREEE

pre-existing condition
prescription drug
privacy

prognosis

prolonging dying
pulmonary edema
pulse oximeter
quality of life
quarantine

radiation therapy
registered nurse
rehabilitation medicine
relaxation technique
religious belief

renal failure
respiratory arrest
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L2

respiratory failure
respite care
restlessness
sedation

seizure

self-care

serious illness
shock

side effect
sleeping pill

social worker
spiritual care
stool impaction
surgery

symptom

thrush

titration
tracheostomy
Traditional Chinese Medicine (TCM)
tranquilizer
trauma

tremor

tube feeding
tuberculosis (TB)
tumor
unattended death
urinary retention
urinary tract infection (UTI)
urine incontinence
ventilator
vomiting/emesis
water retention
witness

EFAsMRma

Chinese American Coalition
for Compassionate Care

wWww.caccc-usa.org
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Education Materials |
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AF.L BB Chineie Arceicas Cosliion for Gompussionize Gane 88t Y2

— A

:; = F e
A ERPPFORR c BEDAL B FEE T > BRAE Aped viv[
RIRNG BB PO RE L i
Heart to Heart® cards are designed to facilitate communication about I".’
issues surrounding the end of life.
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Learning to Let Go: Saying Goodbye Peacefully

This is a book about Chinese Americans and their attitudes and choices at the
end of their lives, about the personal experiences of patients, family
members, volunteers, and health care professionals dealing with end of life.
The book teaches Chinese Americans how to increase the chances of a
peaceful and guilt-free death.
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Loving Life-Understanding Hospice
This film, introduces Hospice & Palliative Care, Pain & Symptom
Management, Children Facing Death and Dying, Who qualifies for Hospice
Care, and the Importance of Completing an Advance Health Care Directive
and the POLST Form.
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“Kathy & Windy” Documentary

“Kathy & Windy”, featuring a mother and daughter’s journey confronting mortality.
Death is inevitable, but how does one prepare for death? How does one talk about
death? How does one cope with bereavement? The Kathy and Windy story is not
just a film about their personal journey; their story sheds light on how we can
prepare for and navigate the final chapters of our lives with direction, purpose, and
confidence.

¥ E % < K5 F 1 https://www.caccc-usa.org/ch/resource/documents.html

Website: www.caccc-usa.org; Email: info@caccc-usa.org; Voicemail: 866-661-5687
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Education Materials .

"é:f?, # The Conversation Project (https:/theconversationproject.org)
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the conversation project
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‘What is a Ventilator? What is Tube Feeding?
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Website: www.caccc-usa.org; Email: info@caccc-usa.org; Voicemail: 866-661-5687
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